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1. AHHOTAIUSA K TUCHHUILJINHE

Pabouast mporpamMma AMCIUTUIMHBI « MapKETHHT» COCTaBJICHA B COOTBETCTBUH C TPEOOBAHUSIMHU
®I'OC BO mno wnanpaenenuto mnoaroroBkn 38.03.01 DOxonomuka (ypoBeHb OakaiaBpuata),
YTBEPKJICHHOTO MpruKa3oM MunucrepcTBa oopazoBanus v Hayku PO ot 12.08.2020 r. N 954.

PabGouass mporpamma COAEpKHT OO0s3aTelIbHBIC ISl W3YYCHHS] TEMBI TIO JAHCIHILIINHE
«MapketuHry. M3yuenune aucuuruinabl «MapKeTHHT» CIIOCOOCTBYET (DOPMUPOBAHHIO TEOPETUYESCKHX
OCHOB COIMAJTbHO-9KOHOMHUYECKOW CYIIHOCTH MAapKETHHTA M COBPEMEHHBIX METOJIOB MapKETHHIOBOM
JESTeTbHOCTH TIPEIIPUSITHHA.

MecTo AUCHMIVIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Hacrosimias aucnuuivHa BKIIFOYEHA B YacTh, GOPMUPYEMYIO yJacTHHKaMU 00pa30BaTENbHBIX
otHorIeHui bioka 1 y4eOHbIX miaHoB 1o HampasieHuio noarotoBku 38.03.01 Dkonomuka (ypoBeHb
OakanaBpuaTa).

Jucuumnmaa u3ydaercs Ha 2 Kypce B 4 cemecTpe JUIsl O4HOM U 04HO0-3204HOU (hopM 00ydeHus,
JK3aMEH.

Heab n3yyeHus IUCHUNIUHBI:

®dopmupoBaHue y oOydJaromuxcs (HOpPMHPOBAHHE TIYOOKHMX TEOPETHYCCKUX 3HAHUH TI0
MCIOJIb30BAaHUIO OCHOB MapKeTHHTa; 00ydeHHe crocodaM U MOAXO0JaM MPAKTUYECKOTOo MPUMEHEHUs
WHCTPYMEHTOB MAapKETUHTA B JCATCILHOCTH MPEANPUATHN (opraHusanuid, (uUpM) B YCIOBHIX
PBIHOYHBIX OTHOIICHUH HAa OCHOBE 3(h(PEKTUBHOTO MCHOJIB30BAaHUS MX MOTEHIMAA C OpUCHTAIEN Ha
noTpeouTens.

3agauu:

— ¢dopMupOBaHHME IIEIOCTHOE TMPEJICTaBlICHHE OO0 U3YYCHHH TEOPETHUECKUX OCHOB
MapKETHUHTa;

—  O3HAKOMJICHHE C MPUKIAIHBIMH METOJaMU MApPKETHHTOBBIX MCCIICIOBAHUM HAa MaKpo- U
MUKPOYPOBHE;

— (GOpMHPOBaHHE HABBIKOB HCCIICIOBAHMS TPOOJIEM W OCOOCHHOCTEH OpraHM3al |
IUTAHUPOBAHUS MAapKETHHTa HA MPEANPUATHAX (OpraHu3anusx, (UpMax) pa3IndHBIX OTpaciel
SKOHOMUKH;

—  (opmupoBanue 3HaHMI B 00IaCTH peaTn3aliyi TOBAPHOH, IICHOBOW U KOMMYHHUKAI[MOHHOMN
MTOJIUTHKY;

—  (¢dopMupOBaHHE CITOCOOHOCTEH OIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa U KOMIIaHHH;

—  ¢dopMupOBaHHE MTPEJICTABICHUS O MEXaHU3MAaX MEKIYHAPOJHOTO MAPKETHHTa;

— ¢opMupoBaHHME 3HaHHM B 00JAcTH MPUMEHEHHS MPABOBOM W HOPMATHUBHON 0a3bl B
OpraHM3ali MapKETHHTOBOW AesITeNbHOCTH; (OPMUPOBAHHE HABBIKOB TBOPYECKON peanu3anuu
TEOPETHYECKUX U TPUKIATHBIX 3HAHWUA B MPAKTUUYECKOW ACATENHHOCTH OakanaBpa KOHOMHCTAa Ha
MpeanpusATHH (OpraHu3aIu, Gpupme).

Komnerenunu ody4arwierocs, popMmupyembie B pe3yJibTaTe 0CBOCHUS AUCHHUIIMHBI:

[IK-5 — crocobeH OcCyIIecTBIsATh aHadu3 pPBIHKA M OCYIIECTBISATH CHCIKH C IICHHBIMU
Oymaramu ¥ IpOHM3BOIHBIMU (PMHAHCOBBIMH HHCTPYMEHTAMH;

[IK-6 — cnoco0OeH OCYIIECTBIIATh MOHHTOPHUHT KOHBIOHKTYPHI (DMHAHCOBBIX M TOBapHO-
CBIPBbEBBIX PHIHKOB M OCYLIECTBIATh KOHCYJIbTHPOBAHUE KIMEHTOB IO MCIOJIB30BAHUIO (PUHAHCOBBIX

MIPOJTYKTOB U YCIIYT.

2. IlepeyeHb IJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs, COOTHECEHHBIX C IUVIAHUPYEMbIMHU
pe3yJbTaTaMH OCBOCHHMS 00pPa30BaTeJIbHOM IPOrPaMMBbI

[Tportlecc  w3ydeHWs  JAUCHMILIAHBI  HampaBJieH Ha  (OPMUPOBAHHE  KOMITCTCHITHM,
npenycmotperabix ®I'OC BO mno nampaBnenuto mnoarotoBku 38.03.01 Dxonommka (ypoBEHb
OakajaBpuaTa) U Ha OCHOBE TPO(ECCHOHATLHBIX CTaHIaPTOB:



- «CneuuanucT pplHKa LEHHBIX Oymary, yTBep»ACHHbIN NMpuKka3oM MUHHCTEpPCTBa Tpyda U
counanbHoM 3amuThl Poccniickoit @eneparuu ot 23.03.2015 r. Ne 184H;

- «Crnenuanuct mo CTPaxOBaHUIO», YTBEPKACHHBIM MpHUKa3oM MUHHCTEpPCTBA Tpyla U
conabHo 3amuThl Poccuiickoit @enepanun ot 06.07.2020 r. Ne 404H;

- «CrneuuanucTt 1O YNpaBICHUIO PUCKAMU», YTBEPXKACHHBIN MpHKazoM MuUHHCTEpCTBA
Tpyla u coruanbHou 3amuTsl Poccuiickont @enepannu ot 30.08.2018 r. No 564H;

- «CHGI_[I/IaJ'II/ICT 10 (bl/IHaHCOBOMy KOHCYJIbTUPOBAHHIO,

YTBEPXKJACHHBI PUKA30M

MuHnuctepcTBa Tpy/Ja U couranbHon 3amuThl Poccuiickoit @enepanun ot 19.03.2015 r. Ne 167H;

Kon Pe3yibTaThl 0CBOCHUA HNuaukaropsl DopMbl
KOMIIeTeHIINH OOII (conepxanue JMOCTHKeHHUS oOpa3oBaTe/IbHOM
KOMIIeTEeHILIM ) KOMIIeTeHIH I AeATeJbHOCTH,
CIOCOOCTBYOIIIHE
¢dopmupoBanuio u
Pa3BUTHIO
KOMIETeHIUH
I1K-5 CnocoGHOCTh [IK-5.1. Ananu3 | KonTtaktHas pabora:
OCYILIECTBIISATh aHAJIU3 | COCTOSHUS peiHka | Jlekuun
pPBIHKA U OCYHIECTBIIATh | IEHHbIX ~ Oymar ¥ | [IpakTudeckue 3aHsTUS
CHICJIKH C IEHHBIMH MIPOU3BOIHBIX CamocrosTenbHas
Oymaramu u (bUHAHCOBBIX paborta
MIPOU3BOIHBIMU WHCTPYMEHTOB
(hMHAHCOBBHIMHU IIK-5.2.
MHCTPYMEHTAMH OcyiecTBienue
C/IETIOK C IIEHHBIMU
Oymaramu u
MIPOU3BOIHBIMH
(UHAHCOBBIMU
UHCTPYMEHTaMH
I1K-6 CnocoOGHOCTH [1K-6.1 MoHuTOpUHT KoHnrakTHas pabora:
OCYILIECTBIISATh KOHBIOHKTYPHI Jlexum
MOHHUTOPHHT (hMHAHCOBBIX U [IpakTudeckue 3aHATUS
KOHBIOHKTYPHI TOBAPHO-CHIPHEBBIX CamocTosaTenbHas
(UHAHCOBBIX U | PHIHKOB pabota
TOBApPHO-CHIPHEBBIX [1K-6.2
PBIHKOB u | KoncynsTupoBanue
OCYILIECTBIISTh KJINEHTOB o
KOHCYJIbTUPOBaHHE UCIOJIb30BAHUIO
KJIINEHTOB 10 | (PMHAHCOBBIX
UCIOJIb30BAHUIO MIPOJYKTOB U yCIyT
(UHaHCOBBIX

IIPOJYKTOB U yCIyT

3. O0beM QUCHUIIMHBI B 324€THBIX €IMHUIIAX ¢ YKA3aHHEM KOJIUYeCTBA aKaJeMUYeCKHX
4acoB, BbIICJICHHBIX HA KOHTAKTHYI0 padoTy oOyuawumuxcsi ¢ npemnoaasaresneM (o BHIAaAM
3aHATHI) M HA CAMOCTOSATEJIbHYIO PA00Ty 00y4Yarommxcst

O6ma51 TPYAOCMKOCTb JUCHUIITIMHBI COCTABJIACT 3 3a4yeTHEIC CIAWHUII.

3.1 O0béM TUCHMIUIMHBI 110 BUAAM y4eOHbIX 3aHATHH (B Yacax)

O0BEéM TUCHUTIINHBI

Bcero uacos

ouHas popma
o0yJeHus

OYHO-3a04Has hopMma
o0yJeHus

OO611ast TpyA0EMKOCTh TUCITUTUTMHBI

108




KonrakTHas pabora oOyJaronuxcs ¢ mpernogaBaTeieM 36 10

(Bcero)

AynutopHas pabora (Bcero): 36 10

B TOM YHCJIE:

JIEKLIUA 18 4

CEeMUHApbI, MPAKTUYECKHUE 3aHATHUS 18 6

nabopaTtopHbIe paObOTHI

Kontposnb 36 9

BueaynuropHnas pabota (Bcero):

B TOM YHCIJIE:

CamocrositenpHast pabota o0ydaronuxcs (BCero) 36 89
+ +

Byt mpomexxyTodHO#M arTecTanii 00ydaromerocs
(9x3amen)

4. ConepxxaHue IMCUMILUIMHBI, CTPYKTYPUPOBaHHOE MO0 TeMaM (pa3lesiaM) ¢ yKa3aHHeM
OTBEJIEHHOI0 HA HUX KOJHYEeCTBA aKaJleMUYECKHX YaCOB U BHI0B YUeOHBIX 3aHATHI
4.1. Pa3gennl IMCHMINIMHBI M TPYI0EMKOCTb MO0 BHJIaM Y4YeOHbIX 3aHATHil (B

aKaJieMUYecKUX 4acax)

AJisl 04HOH (popMbI 00yUeHH S

Buasbl yue6Hoii padoThbl, BKIOYAS =
CaMOCTOSITEJILHYIO Pa0oOTy U TPYI0eMKOCTH (B « =
yacax) é = E
W3 HuUX ayAnTOpHLIE X5 2 o
< v 9 % =
3aHATHA = 2238 =5
2 o s °©E ==
= g S & s 235 =E
Ne Pasgens! u TeMbl g = ® 2 g 8 Sz &c 8
n/n y4eGHOI AHCUHITHHbI 3 E 2z |8z aE gl 5 g 2 e shé z
o = = e ) 9 R a = = K == <
= AR ERELEIE < EH9 3 e
= T < )
2 | | EE|EsE|58& 5| ¢ z: &
) a, < = = = =] a 9 © T
= o = ] s = I o5 =
S| 8| = > 5 8
o = =" = |0 s 2z M 4=)
= = = o
>
1 Tewma 1. CounanbHo-
3KOHOMMYECKAast OCHOBA 4 8 2 2 4 Ompoc
MapKeTHHIa
2 Tema 2. Omnpoc, penieHue
MapKeTHHTOBbIE 4 10 2 2 6 b 3;1z[paq
HCCIIEAOBAHMS
3. Tema 3 Mapketunronas 4 10 5 9 6 Ormpoc, penieHne
cpena 3a1a4
4. Tema 4. CermeHTanus OIDOC. DEIICHIE
PBIHKA U aHAJIA3 4 12 4 4 4 P 3;1z[paq
KOHKYPEHTOK
S. Tema 5. UccnenoBanue 4 12 4 4 4 Ormpoc, penieHne
TOBapHOTr'0 pPhIHKA 3a1a4
6. Tema 6. ToBapHas ONPOC. PELICHIE
MOJIUTHUKA U 4 10 2 2 6 b 3;1)2)&‘1
1IEHO0Opa3oBaHUe
7 Tema 7. Ompoc, pemenne
MapKeTHHTOBBIC 4 10 2 2 6 b 3;1I[paq
KOMMYHUKAITH
8. DK3aMeH 4 36
9. HUTOIO: 4 108 18 18 36




JJISL OYHO-32049HOI (PpopMBbI 00yUeHU S

Bunnl yue6Hoii padoThl, BKIIOYasA =
CaMOCTOSAITEIbHYIO pa00Ty M TPYA0eMKOCTh (B « s
yacax) = E
2]
W3 Hux ayauTopHbie = = ; —
3aAHATHA - g &sB23 = E
o =3 I s =
= "; © i~ ° E S =
Ne Pa3naenbl ¥ TeMbI 8 = ° 2 g_ = S Z % s 3
o = [}
n/n y4eGHOIi AHCHHILIHHbBI = o 23| B = 3 8 = 2 o282
O = = £zl 3 = a2 Eg g = s Erd
G | E|SE|EZE|ig Z| | Eié-cg
= Z s E|EEE|25 & S gSgs <=
) a = EEZ S| Y 3] S T 2
= s 8 = g 15 = = & o =S
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] R |2 =0 s = =) 2
= = = o
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1. Tewma 1. ConnanbHo-
PKOHOMHYECKasi OCHOBA 4 14 1 13 Ormpoc
MapKeTHUHTa
2 Tema 2. Orpoc, penienune
MapkeTUHrOBBIE 4 14 1 13 P 3;2311
HCCIICTOBAHMUSI
3. Tema 3 MapkeTuHroBas 4 14 1 13 Ompoc, pemieHne
cpena 3a1a4
4. Tewma 4. CermeHTanus OIDboC. DelleHIe
pPBIHKA U aHAIU3 4 14 2 12 poc, p
3a1a4
KOHKYPEHTOK
S. Tema 5. UccnenoBanue 4 14 9 12 Ornpoc, penieHue
TOBAapHOTO PHIHKA 3aj1a4
6. Tema 6. ToBapHas OlboC. DellleHie
MOJINTUKA U 4 14 2 12 poc, p
3a1a4
1IeH00OpazoBaHNe
" Tema 7. Ormpoc, perieHne
MapkeTUHrOBBIE 4 15 1 14 P 3;123[1
KOMMYHUKALIHH
8. Ok3aMeH 4 9
9. HUTOIO: 4 108 4 6 89

4.2. Conep:xanne JMCHHILIMHBI, CTPDYKTYPHPOBAaHHOE IO pa3jejaM (TeMaMm)

Tema 1. ConnanbHO-IKOHOMHYECKAsi OCHOBA MAPKETHHIA

Cooeporcanue 1eKYUOHHbIX MAMePUanos

ITpenmer n cTpykTypa aucuuiuivHbl. Llenu u 3amaun gucuuiuimHel MecTo OUCLUILUIMHBEI B
CHUCTEME MOATOTOBKHM OakaiaBpoB. MapkeTuHI Kak Hayka. COBpEMEHHOE COCTOSIHUE M MEepPCIEKTHBbI
pa3BuTHA MapkeTuHra. OnpeneneHue OCHOBHBIX NOHATUN MapKeTuHra. CyIIHOCTb KaTeropuil: HyxX1a,
MOTPeOHOCTh, CHPOC, TOBAap, OOMEH, PHIHOK. YcloBUS (yHKIMOHMpOBaHMs pbiHKA. CopaepxaHue,
¢byHKIMH, OOBEKTHI M BBl MapkeTuHra. Vctopus ¢GopMHpOBaHHS MapKETHMHIOBON KOHIIETILIUU:
OCHOBHBIE €€ TpeAcTaBUTeNd M IMKodbl. OCHOBHblE BHJbI MapkeTuHra. CopaepkaHue U IeNu
MapKETUHTOBOW JEATENbHOCTH, €€ OCHOBHbIE MPUHLUIBL. Crenuduyeckre GyHKINNA MapKeTHHTA.

Cooeporcanue npakmuyueckux 3aHAmMu .

1. Yro Takoe mapkeTHHIr? KakoBa ero posib B 5)KOHOMHKE?

2. Jlaite ompeneneHue M ONUCAaHUE MapKETHHroBbIX GyHKIMH. [loyemy ananuTHyeckas
(byHKIIMS SBISETCS OCHOBOM NMPaKTUYECKOT0 MapKeTHHra?

3. OxapakTepu3ynTe 3BOIOLHIO B3MISIOB HA POJIb MAPKETUHTA B KOMITAHUH.

4. Korpma, mo BalleMy MHEHHUIO, MapKETUHI MOsBUICS B coBpeMeHHOM Poccun? Kakue
00CTOSITENTLCTBA CIIOCOOCTBYIOT Pa3BUTHIO POCCUICKOT0 MapkeTuHra? Yto Memnraer MHTEHCU(PUKAUU
MapKETHUHTOBBIX UcciieoBanuil B Poccun?

5. B ueM cocToSIT OCHOBHBIE MPUHIUIIBI MAPKETUHTA U €r0 OCHOBOIIOJIAratoIIe KOMIIOHEHTHI?
Oxapakrepu3yiTe MapKeTHUHT-MHUKC (4 «P»).



6. Kakue BHIbI MADKETHUHTA U METOJIbl MAPKETUHTOBOM AesATeNbHOCTH BbI 3HaeTe?

7. PacckaxxuTe 0 TOBapHOW, MPOM3BOJICTBEHHOM, COBITOBON KOHIIENILMAX YIpaBieHUs. B yem
UX IPUHIUIHAIBHOE OTJINYME OT MAPKETUHIOBOW KOHLIETIIINU?

8. BceM 1M KOMIIaHMSIM HYXXHO TNPUMEHITh KOHIENIMI0O MapkeTuHra? Kakue kommaHum
HY)XJaloTcsi B Heil Oonbiie Bcero? Ilouemy HeKkoTOpble OpraHu3ally MEPeXoisiT OT KOHILEMLHUU
MapKETHHTa K KOHIIENIUU COLIMAIbHO-ITHYECKOTO MapkeTunra? B uem ero cymuocts?

9. B uem 3akmrouaeTrcsi cTparerus U TakTHMKa MapkeTuHra? Kakue mpeumyinecTsa Moiaydyaer
MIPOU3BOIUTEINb, pa3padaTbiBas CTPATErUIO U TAKTUKY IMOBEJICHUS HA PBIHKE, U YTO MPUOPUTETHEE MTPU
ONpeIeIICHUU KPAaTKOCPOUHON IPOrpaMMbl MapKeTHHIa?

10. Kto sBnsercs cyObekTtoM MapkeTuHra? KTo BBINOJHSET MapKETHHTOBBIC (YHKITAN?
MoeT 1 OTCYTCTBUE OJHOTO M3 CYOBEKTOB MapKETHHTA MOBJIHSITH Ha JOCTHKCHHE TeJIeld (GUPMBI U
noyemy?

Tema 2. MapKeTHHIOBbIE M CCJIEIOBAHUS

Cooeporcanue 1eKYUOHHBIX MAMEPUATO8

[lonsiTHEe M 1LeNIM MapKETUHIOBBIX MccienoBaHui. KoHuenmum u cTpykTypa MapKETHHIOBBIX
uccnenoBanuii. KauecTBeHHbIE U KOJUYECTBEHHBIE METObI UcciaeaoBaHui. CucTeMa MapKeTUHTOBOM
unpopmanuu. [loHsTrs nepBuyHOM 1 BTOpuyHON HH(pOpManuu. CpaBHUTEIbHBIA aHAU3 OCHOBHBIX
METOJIOB  IMOJIYYCHUS MApKETUHTOBOW wWH(poOpMamuu: ¢GOKyC-TPyNIbl, TIIYOOKHE HWHTEPBBIO,
HaONO/IEHUsI, OMPOCHI, JKcrepuMeHT. llpaBuna W mpouenypsl MapKETHHTOBBIX HCCIIETOBAHUIA.
CrpykTypa, cxema M 3Tarbl MapKETHHTOBOTO HcclienoBaHuss. OOBEKThI U CYOBEKTH MapKETHHTOBBIX
HUCCIJIEIOBAHUII.

Cooeporcanue npakmuyecKux 3aHamul.

1. Kak ycrpoena mapketuHroBasi nHGopMalmonHas cuctema? B ueM coCTOSAT JOCTOMHCTBA U
HEJ0CTaTKU CO3/1aHUs Ha PUpPME CUCTEMBI MApPKETUHIOBOW MH(popManun?

2. Yro mpexacraBusieT coboil cucremMa BHyTpeHHeHl oruetHoctu? Kakue cBeneHus B Heit
OTpaXKaroTcs?

3. KakoBo mpenHazHayeHHE CHUCTEMbl MapKeTHHTOBoro HabOmoneHus? Kakue wmepbl
HE0OXO0IUMO MPEANPUHSATH, YTOOBI YBEIIMYUTH KAYECTBO MAPKETHHTOBBIX HAOJTIOICHIA?

4. [laliTe XapaKTepUCTUKY CHUCTEME MAapKETUHIOBBIX MCCIECOBAHUA U CHCTEME aHalu3a
MapkeTUHroBoi wuHpopmaruu. Kakue wMareMaTrhyeckue METOJbl HCIOJB3YIOTCS B CHCTEME
o0ecrnieueHrs MapKETUHTOBBIX PelIeHU?

5. Ilepeuncnure W omnMIIKMTE ATambl (CTagUM) MapKETUHIOBBIX HccienoBaHuil. Ilouemy
HEOOXOIUMO B TIEPBYIO OdYepedb YETKO ONpeneNuTh MpodieMy U cHOpMyIHpOBaTH LEIH
HCCIIEIOBaHUS?

6. B ueM 3aKITI04arOTCs OTIMYUTENbHBIE OCOOEHHOCTH MEPBUYHON M BTOPUYHOM MHGPOpMAIIUU
MPU MPOBEJICHUU MApKETUHTOBOrO uccienoBanus? Kakue MeTonbl U MHCTPYMEHTHI MapKETHHTOBBIX
MCCIIETOBAHHM UCTIONB3YIOTCS JUIS MTOJTY4eHUs IEPBUYHON HHPOpMaIiu?

7. Ilocne pa3paboOTKU IIaHA COCTABIEHUS BBIOOPKU MCCIIEIOBATENb JI0JKEH OCTAaHOBUTHCS Ha
KOHKPETHOM Cloco0e KOHTakToB ¢ ayautopuedd. Kakume cmnocoObl KOMMYHHKAIUd OH MOKET
ucnoJib30BaTh? B yeM nx npeumyiecTBa U HEJOCTaTKU?

8. B yem 3akiroyaeTcsi UCCIEOBAHNE PhIHKA M UCCIIEIOBAHUE MOTEHIIMAIBHBIX BO3MOKHOCTEN
¢upmbl? Kak cOOTHOCATCS MKy COO0M KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTh
bupmb1?

9. Onumure Mmoaens Maiikna [Toptepa.

10. YUto Takoe pbiHOK? JlaiiTe XapakTepUCTUKY TaKUM BHUJAM PBIHKA KaK MOTEHIMAIbHBIMU,
JOCTYITHBIN, OOCTY)KUBA€MBbIA U PHIHOK MPOHUKHOBEHHSI.

11. JlaiiTe XxapakTepUCTUKY PHIHOYHOTO CIIPOCa U CHPOCa HA IPOIYKT KOMITAHUH.

12. B yem 3akimrogaeTcsi OIlEHKa TEKYIIETO CIpoca 1 OIleHKa Oymymiero cipoca?

Tema 3. MapkeTHHIOBas cpeaa
Cooepoicanue 1eKyUOHHBIX MAMEPUATIO8



[ToHsiTHE MapKETUHTOBOW Cpenbl. BHYTpeHHSAS W BHEWIHSAS cpela Npeanpusatus. BHemHss
cpena MapkeTHHra. Mukpocpeaa: NOCTAaBIIMKH, IOCPEIHUKH, KOHKYPEHTBI, TMOKYIATEu.
Makpocpena: CTaOWJIBHOCTh  TOJUTHYECCKOM CHCTEMbl  DPBIHKA;, >KU3HECHHBIH YpPOBEHb,
MOKyNaTeJIbCKasi  CIIOCOOHOCTh ~ OOIIECTBa; MpaBOBas 3aKOHOJATENbCKash CHCTEMa, 3alluTa
OKpYy’Karollled MPUPOIHOM cpeabl, CTaHAapThl B 00JacTH  MPOM3BOACTBA M HOTPEOJICHUS
MPOIYKIMK, YypPOBEHb HAyYHO-TEXHUYECKOTO Tporpecca; reorpaduyeckue, KIMMAaTUIeCKue |
UCTOPUYECKHE  YCIIOBUSA, KYJIbTYpPHbIE Tpagulluu, AemMorpaduyueckue (GpakTopbl, IKOJIOTHYECKas
oOctaHoBKa. BHyTpeHHss cpena MapKETHUHTA. CuryanuoHHBIH aHaIn3 BHYTPEHHEH
nesTenbHOCTH. DYHKUMM  OPEeOUpUATHs, JACHCTBYIOIIET0 HA  MPUHIUIAX MapKeTHHTa, ero
cTpateruu. Mecto MapKeTHHTra B CTPYKTYpE OPTaHU3alMU U YIIPABICHUS IPEANPUSITHEM.

Cooeporcanue npakmuyecKux 3aHamulL:

1. KakoBbl BaXHEHIIME pa3Iudusi MEXKIYy MapKETHMHTOBON HWH()OPMAIMOHHOW CHUCTEMON H
MapKETHUHTOBBIM UCCIIEI0BAHUEM?

2. Uto npeAcTaBiIsoT cOO0M MEPBUYHBIC U BTOPUYHBIC JaHHBIC?

3. Kakuie ucTouHMKH BHEUTHEH HH(DOpPMAIIK MOTYT HCIIOIB30BATHCSI MAPKETOJIOTaMu?

4. KakoBbl 3Tanbl MApKETUHIOBOI'O UCCIEA0BaHUA?

5. Kakumu metogamu cOopa MepBUYHBIX JAHHBIX HEOOXO0IMMO BOCIIOJIB30BATHCS B CIEAYIONTUX
CUTYaIUsIX:

— Bumanmenen marasmHa TOTOBOM OAEXKIbI HAMEPEH pPACIIMPUTh ACCOPTUMEHT TOBApOB H
JKENlaeT y3HaTh, KaKHe BHUJIbI OJCK/IbI OYyT MOJIb30BAThCS MOBBIIMIEHHBIM CIIPOCOM.

— @upMma, MIAHUPYIOIIAs MPOU3BOJCTBO HOBOTO TIPOAYKTA — MOJOYHO-(PPYKTOBBIX
KOKTEWICH, TOJ>KHA ONPENEIUTh HAJTMYUE CIIPOCa Ha 3TOT MPOIYKT.

—  IIpousBogutenu xne000yTOUHBIX U3ACIUNA XOTETH OBl ONPENEIUTh 00HEMBI, ACCOPTUMEHT
Y 4acTOTY 3aKYIOK CEMbsIMH XJie0a U APYroil BHIIIEUYKH MO JHSIM HEJICIH.

— Menemxep oTaena CTOIOBOM MOCY/bI MOCTABHII Mepes cOO0H 3a1auy — MOJICYUTATh, KAaKOH
MIPOLICHT MOKYIaTeNeH, MOCETUBIINX OTAEI, YXOIST C MOKYITKOM.

Tema 4. CermeHTAlMSl PHIHKA M AHAJHU3 KOHKYPEHTOB

CoOeporcanue 1eKYUOHHbIX MAMEPUANO8

[Tonsitue neneBoro peiHka. CermeHtauus pbiHKa. [IpuHIMIBI, 1enM U 3a7auyd PHIHOYHOU
cerMeHTanuu. CermMeHTanysi pblHKa Ha OCHOBE 3aJaHHBIX KPUTEPUEB: COLMAIBHO-D)KOHOMHYECKHUX,
reorpaUyecKux, JeMorpapuueckux, ATHOIpaUUYECKUX, ICUXOJOTHYECKUX, IOBEIECHYECKUX.
KommiekcHble KpUTEpUH cerMeHTalMu pblHKa. OCOOEHHOCTH CErMEHTAllMM pPbIHKAa Ui TOBapoB
MIPOM3BOJICTBEHHOTO Ha3HAu€HUsi W MNOTpeOUTenbcKux ToBapoB. (CerMmeHranuss pblHKA U
MO3ULMOHUpOBaHUE ToBapa. [IOHATHA: «PBIHOYHOE OKHO», «PBIHOYHAs HUIIA», «IIEJIEBOW PBIHOK.
MapxkeTuHroBele cTparteru U crnpoc. COOTHECeHHWE NOTEHUHUAIbHBIX BO3MOXKHOCTEM (UpPMBI C
TpeOOBaHUSAMHU pBIHKAa M 3ampocamu norpeduteneil. CermMeHTainus mo mnorpedutensM (mpoduiito
notpedurenst). CermeHTanus 1o npoaykry. CerMeHTaIus 1o kanainam cosita. BeiOop 1eneBoro peiHka
U ONTHUMAJIbHON phIHOYHOW HUIIU. OLEHKa eMKOCTH U MPHUBIIEKATEIBHOCTH CErMEHTa phIHKA. BriOop
CTpaTernu OxXBaTa pbIHKA: HeAU(PPEepeHIMPOBAHHBIN MapKETHHI, KOHLUEHTPUPOBAHHBI MapKETHUHT.
[ToHATHE MO3MIIMOHMPOBAHUS TOBapa Ha BHIOPAHHOM CcerMeHTe. MeToJIuKa MO3UIMOHUPOBAHUS
TOBapa U oleHKa ero a¢¢exkTuBHOCTH. KOHKypeHIus Kak (akTopbl MApKETUHIOBOM cpenbl. Buubl
KOHKypeHIMU. DYyHKIMOHANbHAsA, BUIOBas, ME&X(DUPMEHHAsT KOHKYpeHLUs. MOHOMONUCTHYECKAs U
yucTrasg KOHKypeHUus. LleHoBble M HEleHOBble METOJbl KOHKYpeHIHMH COBpEMEHHbIE TEHICHIIMU
KOHKYPEHTHOM OOpbObl Ha MEXIYHAapOAHBIX pbIHKax. [loHATHE KOHKYPEHTOCIOCOOHOCTH
NpennpusaTHs. AHaIU3 KOHKYPEHTHBIX IO3MLUUH M KOHKYPEHTHOTO TOJOXKEHUS MNPeaIpusTUs:
OPUHIUIBI, (akTopbl. KOHKYpEeHTHOE NMpPEeUMYIIECTBO MPEANPHUATHS - CTPATEeTHsl €ro JOCTHKEHHS.
Bo3moxHbIE peakiiii KOHKYPEHTOB Ha phIHKE.

Cooeporcanue npakmuyeckux 3aHAMuU .

1. Kak BBl MOHMMaeTe MOHATUS «PBIHOK», «pPBIHOYHAs cucteMa»? B uem 3axmrouaercs
crnienn(rKa ppIHOYHOM CUCTEMBI?

2. Kakue ObiBatoT pbiHKH? OXapakTepu3yiTe THUIBI U BUABI PHIHKOB.

3. Yto Takoe «eMKoCcTh» prIHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTUS KOHIENIUA MapKETHHIa MOKHO BBIJECIUTH?



5. UTo Takoe CerMEHTUPOBaHUE PbIHKA? B UeM 3aKkito4aroTcs OTJIMYMS MEXKIY MapKETHUHTOM
CErMEHTa, MAPKETUHIOM HUIIM, MAaPKETUHIOM PETMOHA U UHIMBUyaIbHbIM MAaPKETUHIOM?

6. OxapakTepu3ylTe 3Tanbl NOPsAKA MPOBEICHUS CETMEHTHPOBAHUS PhIHKA.

7. Kakue mpu3Haku CerMEHTalMM cyllecTBYIOT? Ha3oBuTe mnepemMeHHbIE, COOTBETCTBYIOLINE
Kaxxomy npusHaky. [Ipuseaure npumepsl. Kakue kpureprun cermeHTaluyu MOKHO BBIJCIHUTh?

8. Kakue BapuaHThl oOXBaTa pbIHKOB cyulecTBylT? IlpeacraBbTe HMX CpPaBHHUTEIBHYIO
xapaktepucTuky. Kak ¢gupma BeisiBIIsieT Haubosee BHITOHbIC AJis ce0sl CEeTMEHTHI PhIHKA?

9. B uem 3akirodaeTcsi MO3MLIMOHKUpPOBaHUE ToBapa? OxapakTepusyiite matpuily Ancodda u
bocronckyro marpuny.

Tema S. UcciieoBanne TOBAPHOI'0 PbIHKA

Cooepoicanue n1eKyuoHHbIX MAMepuaios

OcCHOBHBIE XapaKTEPUCTUKH MOKYIATeN sl MOTpeOUTENbCKUX ToBapoB. [loBenenne norpeduTens.
[Ipouiecc mpuHATHA pelIeHUs O MOKYIKe B MoTpeduTenbekoil cdepe. HampaBneHuss MapKeTUHTOBOTO
aHanu3a norpeduteneii. MHauBUayabHble W OPraHU30BaHHbIE NMOTPEOUTETN UM OCHOBHBIC TPYIIIIBI
MOTUBAallMM HMX T[OKYNAaTEeIbCKOro moBeAeHUs. Teopunm MortuBanuu. Teopus MOTHBALMMU
MaxkKnemnanga (McClelland). Teopust motuBauuun Macnoy. [lcuxonorndeckue motuBsl Makl upa
(McGuire). MotuBanus no @peiigy. dakTopsl BHEIIHETO BIUSHUS HAa MOBEACHUE MOTPEOUTENEH.
Wnentudukanust KyIbTypHBIX IeHHOCTeH. Kiaccudukanus meHHOCTEH, BIMSIONIMX HA TOBEACHUE
notpebureneii. BuyTrpennue (¢akrtopbsl moBeaeHus mnorpeduteneid. Bocmpustue. Buumanmue.
WuTepnperanus. MapkeTuHroBasi CTparerusi, OCHOBaHHasi Ha MHOXKECTBEHHBIX MOTHBaX. MeTo[bl
uccaea0BaHus MoTUBalMu. Meroasl accounanuu. Meroasl 3aBepiieHUs. MeTonbl MHTepIpeTaluu.
Metox Qokyc-rpynm. MapkeTHHTroBasi CTpaTerus, OCHOBAaHHAs Ha MOTHBAIMOHHOM KOH(QIIHKTE.
[Icuxonoruyeckre W JMYHOCTHBIC BO3ACHMCTBUS HAa MPOIECC MPHUHITHUS PELICHUS MOTPEOUTENEeM O
MOKynKe ToBapa. llporecc npuHATHS pELIeHUS O IOKYIKE M MapKETHUHIOBas XapaKTepHUCTUKa
MOKYyIaTensl.

Cooeporcanue npakmuyecKux 3aHamul.

1. Yro mpexacraBnsieT coboii Mojaenb mMoBedeHUs mnokymnatenei? OObSICHHUTE, YTO SIBISETCA
OTIIPaBHBIM ITYHKTOM IIOHHMMAaHUs MOBEJEHUS MoKymnareneil? Kakas BO3HMKaeT OTBETHAs peakius y
MOKynaTeneun?

2. HazoBure (dakTopbl, OmpeneNsIomKe IMoBeAcHHEe MoTpeduTens. OObsACHUTE, Kak
KyJIbTypHbIE (akTOpbl (OCOOEHHO KYJbTYpa, CYOKYJIbTYpa M HPUHAAJIEKHOCTh K OINpPEIEIeHHOMY
COLIMAJIbHOMY KJIacCy) BIUSIOT HA TIOKYIATEIbCKOE NOBeieHne?

3. Kakue xpurepun paszaeneHus OOIIECTBa Ha KJIACChl CYIIECTBYIOT, U KakKHE COLMAJIbHBIC
KJIACCHI UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIE comuaibHbie kiacchl CIIIA u Poccuu, B
4eM UX IPUHLUIINAIBHOE OTINYne?

4. Yro BBl MOHUMAETE O] PePEPEeHTHHIMU IpyNIamMH, KaKOe BIUSHUE OHU OKa3bIBalOT Ha
UHauBUIA?

5. OxapakTepu3ylTe Takoe BaXXKHEWIee COLMATbHOE OO0BEAMHEHHUE TOTpeOUTeNnei-
MOKyTarened kKak ceMbs. [IpuBeaure npumeps! TpaJUIIMOHHOTO PA3AEiICHUs BIMSHUS CYIPYrOB IpU
MTOKYTIKE MPOJYKTOB.

6. Mlaiite ompexneneHue poium U craryca. Kakue poinu Ha NPOTSHKEHUM JKU3HM BBIIOJHSET
4enoBeK?

7. Kakue nu4HOCTHBIE ()aKTOPHI BIMSAIOT Ha pellIeHUe MOKynaTens?

8. OOBsICHUTE TEPMHUH «MOTUBaNMs». Kakue KOHIIEeIINY MOTHBAIMH BBl 3HAETE?

9. Uro Takoe morpebHocTh? Kakme Buabl morpeOHOCTEH MOXHO BbLienuTh? M300pasute
MIPOLIECC MaTepHalIU3alK TOTPeOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnaTenemM Ha noTpedutenbckoM pbiHke? Kinaccudukanus norpedurenei.

11. Kak BbI mOHMMaeTe MpoLECChl BOCIPUSITHSI, YCBOCHUS U YOS IeHUs?

12. Ilponecc mMoKynku U moBeaeHue nokymnateneil. Kakum obpazom mokymnareiab NPUHUMAeET
pellieHre O MOKYNKe M KaKKhe ATarbl pH 3ToM mpeonoseBaer? Kakoil MoxeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbl 0COOEHHOCTH MIPUHATHS PELIEHUS O MOKYIKE TOBapa-HOBUHKU?



14. Eciii BBl M3y4HTE€ PEKOMEHAYEMYIO JINTEPATYPY, TO CMOXKETE OTBETUTh Ha CIEAYIOLIUE
BOIIPOCHI, IIPeIyIaraeéMbie JJIsl CAMOKOHTPOJISI.

15. Yro moHMMaT ToJ ILEHHOCThIO ToBapa? Kakue (akTopbl ompenenstoT IEeHHOCTD,
OIIYIIAEMYIO TTOTpeOuTeIeM?

16. Kakue cyiiecTByloT BapHaHTHI yIOBJIECTBOPECHHOCTH IMOTPEOUTEIIS TOKYITKON?

17. Kakue BbI 3HaeTe METO/Ibl U3BMEPEHHUSI CTETICHH YOBJIETBOPEHUS MOKYIATENs?

18. PackpoiiTe conepkaHue eNoYKy CO31aHus HeHHOCTH npoaykTta M. TToptepa.

19. Kto Takoil «BbIrofnbIil moTpedbutens»? [lo kakuM mpUYMHAM HEOOXOIUMO YIEepKHBATh
notpedurens? Kak MOKHO CHU3HTHh YPOBEHb YTCUKH MOTpEOUTENCH?

20. [aiiTe NMOHATHE M XapaKTEPUCTUKY KadecTBa. B uUem 3akiroyaercs pazivudve MExXIy
CPaBHUTEIHHBIM KQUYECTBOM M KAYECTBOM COOTBETCTBHUSI?

21. UYro nmpenmonaraeT  ymnpaBi€HUWE  TOTaJIbHBIM  KadecTBOM?  (OXapakTepu3yuTe
MapKETUHTOBYIO CTPATETrni0 TOTAIbHOTO KauecTBa.

Tema 6. TopapHasi HoJIMTHKA U IeHOOOpa30BaHHUe

Cooeporcanue 1eKYUOHHbIX MAMEPUANO8

ToBap B MapKeTHHIoBO# aesTenbHOCTH. Kitaccudukaiys ToBapoB. ToBapel MOTPEOUTENHCKOTO
U IIPOM3BOJCTBEHHOIO Ha3HaueHUs ToBapHbIE JMHMM M TPYNIBI, UX XapaKTEpPUCTHUKA. ToBapHBIH
accoptuMmeHT. [loHATHE  TOBapHOTO  acCCOPTHMEHTAa,  €r0 XapaKTePUCTHKH, (OPMHpPOBAHUE,
TEXHOJIOTUS IUIAHUPOBAHUs acCOpTUMeHTa. PbiHOuHas  aTpubytuka ToBapa. ToBapHO-3HAKOBas
CHUMBOJIMKA TOBapa, TOBApHBII 3HAK, €ro 3HaueHUE U TpedoBaHus K Hemy. DupMeHHOE uMs ToBapa.
JKu3HeHHBI LUKI ToBapa. XapaKTEpUCTHKA JSTaloOB JKU3HEHHOIO LUKJIA TOBapoB. ToBapHble
cTpateruu. Marpuna BbocToHCkoil KoHcanTHHroBoW rpymnmbl. PazpaboTka HOBBIX TOBapoB. Bwixon
HOBOI'O TOBapa Ha pPbIHOK. lIpuumHBl ero yactHoro mposana Ha pblHKE. CTparerwsi MapKeTHHra.
VYnakoBka ToBapa. OCHOBHbIE W JONOJHHUTEIbHBIE MApKETUHTOBBIE (YHKIHMU YHNAKOBKH H WX
opraHu3anys B JesTeabHOCTH npennpusatus. [lonstue ¢upmenHoro crTuis, opMHUpPOBaHUS UMUIKA
¢upmer. CoBpeMeHHBIE TEHIEHIMH pa3padOTKU ymakoBKUA. CepBHCHOE OOCITY)KMBAaHHE KaK 4YacTh
TOBapHOW MOJUTHKM Ipennpusatus. Buasl cepBuca u 3¢dekTuBHOCT, UX NpuMeHeHus. lleHoBas
IIOJINTHKA MpeanpusaTus. LleHa kak CpencTBO JTOCTHXKEHMS LelNed MapKeTHHra. Buasl nmeH u
0COOEHHOCTH MX NPUMEHEHUs. YCTaHOBJIEHHE LIEH Ha ToBapbl. MeToabl LieHooOpa3oBaHus. LleHa u
KayecTBO TOBapa. BHyTpeHHHe W BHemHHE (HaKTOpHI, OMpeAessiomure IeHy ToBapa. B3anMocBs3b
LIEHbl, ce0eCTOMMOCTH TOBapa W NpUObUIM. BO3MOXHBIE LEHOBBIE CTPAaTErHu NPEANPHUIATHS U
TaKTUYECKHE IIOAXOJbl K PpEHICHUI0O HW3MEHEHUS IEeHbl B pPAMKax TOBApHOM HOMEHKIIATYpHI.
Omnpenenenue 11eHbl Ha HOBBIM ToBap. LleHoBas cTpaTerust GUPMBI U €€ THIIbI, BEIPAOOTKAa OCHOBHBIX
HalpaBJICHUN 1IEHOBOW TIOJMTHUKH, OIpPEJIEICHUE YPOBHSA II€H, MNPUObUIM M PEHTA0EIbHOCTH.
Crparerun «CHATHS CIMBOK» U «IIPOPBIBa», CTpaTerun JudGepeHIIMPOBAHHBIX, €UHBIX, HEU3MEHHBIX
n rubkux ueH. Crparerus neHoBoro juaepa. [lcuxomornyeckue MeToabl 1I€HOOOpa3oBaHMs. ODTallbl
pacuera 6a3uCHOrO ypoBHs LeHbl. CHcTeMa 1IeHOBbIX Mojau(uKanuil. HUIIMaTUBHOE MOBBILIEHUE U
MOHMKEHUE 1eHbl. [I[puHIunel neHooobpazoBaHus. MeToanka onpeieeH s ypOBHS LIEH.

Cooeporcanue npakmuyeckux 3aHAmull

1. Yro Takoe ToBap M KakOBBI €ro xapakTepucTHKu? Kak Bbl MOHMMAaeTe MOHITHE «TOBApHAs
€TUHUIA»?

2. Kakue nsaTh ypoBHEH TOBapa BBIIEISIOT MapkeTosoru? JlaliTe XapakTepUCTHKY HepapXuu

TOBapOB.
3. Kakue xknaccuuKalMOHHbIE MpPU3HAKK M COOTBETCTBYIOIIME UM BHJbI TOBapoOB
CYILIECTBYIOT?

4. [laiiTe ompenelicHHE TaKWM IOHATHSAM KakK «MapKa», «MapO4HbIM 3HAK», «MapO4YHOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE MTPaBO».

5. UeMm craHIapTU3UpPOBAaHHBIM TOBap oOTIMYaeTcs oOT AuddepeHIMpOBaHHOIO ToBapa’?
IIpuBennuTe npUMeEpBHI.

6. Hns gero HeoOxomuma ToproBas Mmapka? Kakwe pemeHHsi OTHOCHUTEIEHO MapOYHBIX
0003HaYeHUI IPUHUMAET PUPMa-TIPOU3BOUTENH?
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7. Uto Takoe ymakoBKa TOBapa, U KaKyl poJib OHa BbINOJHIET? Kakue Tpu c10si ynakOBKH BbI
3Haete? Kakue pemeHuss HE0OXOAWMO NPUHATH I TOTO, YTOOBI pa3padoTaTth APPEKTHUBHYIO
YIIaKOBKY?

8. JMaiite ompeneneHUe MOHATUSAM «TOBAPHBIM AaCCOPTUMEHT» M «IUUPOTa TOBApPHOIO
accoptuMeHTa». Kak Bbl NOHMMAaeTe pelieHHe O HapallliBaHUM TOBAapHOIO aCCOPTHMEHTa BBEPX U
HapalMBaHUU BHU3?

9. Uto Takoe TOoBapHas HOMeHKJaTypa? OnuIIMTe TOBAPHYIO HOMEHKJIATYpPY (PUPMBI C TOUKU
3pEHHS €€ IUPOTHI, HACBHIIIEHHOCTH, ITyOUHBI ¥ TAPMOHUYHOCTH.

10. Yro Takoe xu3HEeHHBIN 1TUKI ToBapa? [IpeacraBpTe rpaduueckoe n3o0pakeHue U3MCHEHUS
o0beMa NMpoJak U NpUObUIM HAa NPOTSXKEHUU JKU3HEHHOTO LMKJIa ToBapa. Kakue sramsl 371ech MOXKHO
BBIJICJIUTh?

11. Kakue pa3sHOBUAHOCTH KPUBBIX XKH3HEHHOr'O IIMKJIA ToBapa Bbl 3HaeTe? Kak crtuib, Moza u
¢detnmr BIUSAIOT Ha (GopMy KpuBBIX? UeM BHYTpEHHMH OTEYECTBEHHBIN >KU3HEHHBIN LUKI TOBapa
OTJIMYAETCA OT II100aIbHOr0?

12. Kakue crpaTeruu MapKeTHMHIa HCHOJIb3YIOTCS Ha KaKIOM JTale >KU3HEHHOIO IMKJIa
TOBapa?

13. B yem cymrHocTh 1 postb HeHbl? Kitaccudukanus neH.

14. Korga Bo3HMKaeT HEOOXOAMMOCTh YCTaHOBJIEHUS MCXOJHOHM LieHbI? B uem 3akiouaercs
METOJIMKA pacueTa UCXOIHOM 1eHbI?

15. Kakue nenn MOXeT npecie[oBaTh KOMIIAHUS MPH MOCTAHOBKE 3a/1a4 LIeHO00pa30oBaHus?

16. Kakum 00pa3oM MpOUCXOIUT OMpeseieHue crpoca Ha ToBap? Urto mpencraBusieTr coOon
KpHBas CIIpoca, U KaKue METO/Ibl OLIEHKH KPUBBIX CIPOCA CYIIECTBYIOT?

17. Kakue (akTopbl BIMSIOT Ha YyBCTBUTEIBHOCTh MOTpeOHTENs K meHe? Crpoc Ha Kakue
TOBApHI ABJISIETCS SJACTUYHBIM, @ HA KAKME — HEAJIACTUYHBIM?

18. HwxHuil ypoBeHb IIEHBI TOBapa 3aJal0T U3JEPKKM KOMIAHUU. YTO BBl MOHMMAETE IOJ
u3gepxkKamu rnpousBojactBa? Kakue Buabl u3liepxek cymecTByoT? Kakas Hpou3BOAUTENBHOCTh
SIBJIETCS ONITUMAJIbHOU?

19. Kakue MeTo 161 IeHO00Pa30BaHUs UCTIONB3YIOT (UPMBI?

20. Kak BAMSIOT TCHXOJOTHS LEHOBOCTIPHUATHSA, IOJWTHKA [EeH (GUPMBI M peakuus Ha
IPEANoIaraéMyto LIeHy CO CTOPOHBI JPYTUX YYAaCTHUKOB PHIHOYHOH JESATEIbHOCTH Ha YCTaHOBJICHUE
OKOHYATEJIbHOH 11eHbI?

2]1. B ueM 3aKiI04YaeTCsl CTPATEerusl «CHATUS CIMBOK» M CTPATErus NPOYHOTO BHEIPEHMS Ha
PBIHOK?

22. Kak mpoucxXoauT HEeHOOOpa3oBaHHE IO TeorpaguueckoMy MpPU3HAKY, CO CKUIKAMH H
3ayeTamMM, B paMKax TOBapHOW HOMeHKIaTrypbl? OxapakTepusyiWTe YyCTAHOBJIIEHHWE UEH s
CTUMYJIUPOBaHMs CObITA U YCTAHOBJIECHUE TUCKPUMHMHAIIMOHHBIX 1IEH.

23. Yto MOXEeT MNOJATOJIKHYTh KOMIIAHUIO K CHIDKeHHIO IeH? Kakue (axkTophl BBI3BIBAIOT
MOBBIILIEHUE LIEH?

Tema 7. MapKeTHHIOBble KOMMYHHUKAILUH

Cooeporcanue 1eKYUOHHbIX MAMepuanos

Kanansl pacnpeneneHus TOBapOB - TOBApOJBMIKEHUE: HAa3HAUEHUE, YPOBHH, OpraHM3alMs,
KpuTepuu OIEHKH 3PpeKkTuBHOCTH. COBpEMEHHbIE TEHJECHLUU DPA3BUTHS KaHAJIOB paclpeaeieHus
ToBapoB. OnToBas U po3HUYHas TOprowis. [locpenHUKH, UX QYHKIUU U MOTUBAIM. DKOHOMHYECKAs
poib mocpennuka. dakTopbl BeIOOpa TOProBoro mnocpemHuka. OpraHuzamusi COBITOBOM CETH:
TpaauIMOHHAsl, BEPTHKaJIbHas, TOPU30HTAIbHAs W KOMOMHHPOBAaHHAas MAapKETHHIOBBIE CHCTEMBI.
VYropaBieHue KaHajgaMH paclpeleieHus] TOBapoB. ODKCTEHCHUBHOE, BBIOOPOUHOE M IKCKIIO3UBHOE
pacripenenienue. Bo3MoxkHble KOH(IMKTBI B KaHajaX paclpesieieHus, ux peueHus. Jloructuyeckue
MOJIX0JIbl B MAPKETUHIOBOM AesTenbHOCTH mpeAnpusatus. CucreMa TOBapOABUKEHUSI B MapKETHHTE.
Pemenuss mo o0paboTke 3aka3oB, CO3JAaHHMIO 3aMacoB TOTOBOM NPOMYKIMH, UX XPaHEHUIO U
TPaHCIOPTUPOBKE. THUIBI U CTPYKTYPbl KOMMYHHUKAIIUH MapKeTHUHTa MPEANPUATHS, UX LIETU U 3aJJa4H.
OCHOBHBIE DJIEMEHTBI CHUCTEMBI MHTETPUPOBAHHBIX MAapKETHHIOBBIX KOMMYHUKalUMWA. OCHOBHBIE
HaIpaBJIeHUs: KOMMYHUKAIIMOHHON MOJIMTUKHU: peksiama, public relations, mepcoHanbHble MPOJAXHU U
CpeAcTBa CTUMYJIUPOBAHUS COBITA.
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[ToHsiTHE U CYIIHOCTH pEKJIaMbl U €€ BHJIbl. XapaKTePUCTUKA OCHOBHBIX PEKIAMHBIX CPEICTB
(xananoB). IlmanupoBanme pekiaMHOW Kamranuu. Pacuer Oromkera U oneHka 3((HEKTHBHOCTH
pEKJIaMHBIX BBICTyIUIeHWH. OpraHuzanus OOIIeCTBEHHOro MHEHHs (mabmmk pwienmaz  PR).
dopMHUpOBaHUE UMUJKA MPEANPUATHS HA pbIHKE. TOBApHBIM 3HAK U €ro HCIIOJIB30BAHME B IIEJSAX
peknambl. Pons PR B KOMMYHUKAIlMOHHOM MOJUTHUKE. XapaKTEPUCTUKA OCHOBHBIX HANpaBICHUU M
dopm crumynupoBanus cObiTa. Pa3BuTHE CHCTEMBI JHYHBIX Npojax. JIMuHble (TIEpCOHAIBHBIC)
MPOJaXH, UX CBOeoOpas3usi B mpoliecce cObiTa ToBapoB. CTUMYyIUpOBaHUE COBbITA TOBapa, OCHOBHbBIE
BUJbl. COBpEMEHHbIE BUIbl CTUMYJIMPOBAHUS IOKYIATENIel, MOCPEIHUKOB, TOPrOBOIO IEPCOHAJIA.
Konuenmus, pyHkuuu v 3ajauu cTpaTeruueckoro MmapketuHra. CTparerus MapKeTUHTa U KPUTEPUH €€
BbIOOpa. Bunel crpareruii MapKeTHHIOBOW JESTENbHOCTH. XapaKTEpUCTUKAa METOJI0OB BbIOOpa
CTpaTerMii W MEPONPUATUA MAPKETUHIOBOM JEeATENbHOCTH mpeanpustuil. Crparernueckue
MapKETHUHTOBbIE MOJENU: TPUHIUIBI pa3pabOTKM W HUCHONb30BaHusA. JlenmoBble cTpareruu:
nopTQenbHble CTPATETHH, CTPATETUU POCTA, CTPATETUH BEPTHUKAIBHOW HMHTETpalud, KOHKYPEHTHBIE
crpateruu. CraHmapTus3alus Kak cTpaTerus MapkeTtuHra. I[IporHossl u cTpareruuyeckue IUIaHbl.
PazpaboTka  MapKkeTHHrOBOH  mHporpaMMbl M €€ MECT0 B  IUIAHUPOBAaHUHM  Pa3BUTHUS
MPEANPUHUMATEIIBCKOMN eATeIbHOCTH (prpMbl. CBOAHBIN BHYTPH(PUPMEHHBIN JIaH. MapKeTHHT OBBII
wian u OusHec-maH. IlocienoBarenbHOCTh Pa3pabOTKM MapKEeTHHIOBBIX Mporpamm. CTpykTypa
MapKETHUHIOBOM mnporpaMmMbl. CyIIHOCTh U NPUHLMIIBI OPraHU3alUU MAapKETUHIOBOM J1€ATEIbHOCTH.
@akTopbl KOMIUIEKCHOTO MOAXO0Ja K (YHKIMOHHPOBAHMIO MApKETHHTa Ha NPEANPUSTHH. THITEI
OpPraHMU3aIMOHHBIX CTPYKTYP MApKETHUHTa: XapaKTepUCTUKA, IPEUMYIECTBA U HeqocTaTku. OyHKIUN
1oJipa3JesieHn ciiy>)k0 MapkeTHHra u ero crneuuanuctos. KajgpoBoe obecnieueHne MapKETHHIOBBIX
ciyx0 npeanpuatua. OO1Me KOHIENIUY IIaHUpOoBaHUS MapkeTuHra. Crucrema IjIaHOB MapKEeTHHTa,
OpraHM3alnys. M IOCJIEeI0BaTeNbHOCTh MX pa3paOoTku. IlnaHupoBanue u OOKET MapKeTHHra.
KoHTpob ¥ KOHTPOJUTUHT B CUCTEME MapKETHUHTa

Cooeporcanue npakmudecKux 3aHamull.

1. Yto Takoe COBIT U KaK MOHATUE «COBIT» COOTHOCHUTCS C IOHSITHEM IIPOJIaxan?

2. UYro Takoe kaHan pacopeneneHus? UYem onpenensiercss JUIMHA M LIIMPUHA KaHaia
pacnpenenenus’?

3. Kakue QpyHKIIMHM, MOMUMO COBITOBOM, BBITIOIHSAIOT COBPEMEHHBIEC KaHAIBI PACIIpEICIICHUS ?

4. 3ayem HYXHBI ocpegHukn? Ha30BHUTE MONOKUTETBHBIE U OTPULIATEIBHBIE ACTIEKTHI PAOOTHI
¢ nocpenHukamMu? B uem paznuune Mexay NpsMbIMU U KOCBEHHBIMHU KaHaJIaMU TOBApOJIBUKEHUS?

5. Kak BBITTIAIUT CTPYKTYpa KIACCUYECKOTO KaHalla paciupeneneHus?

6. Kakue MoryT OBITH CHCTEMBI COBITA B 3aBUCUMOCTH OT JJIMHBI, MacIiTada 0XBaTa pbIHKA U OT
CTETNeHHU KOHTPOJIs KaHasa cObita? UTo BiIMsAET Ha BBIOOP KaHAJIOB cObITa?

7. KakoBbl mpuuuHbBl KOHQIIMKTOB B KaHajax pacmnpeneneHus? Kakue THUIbI KOH()IUKTOB BbI
3Haere?

8. Kak ocymecTBisiercst ynpasiieHHe KaHaioM pacnpeaeneHusi? Kak MOXHO paccuuTaTh
HY>KHOE YHCJIO BHYTPEHHHX M MOJIEBBIX TOPTOBBIX MpeacTaBuTene Ha pupme?

9. Kak MOXHO OIEHHTh M YIYYIIUTh paboTy TOpProBuIXx mnocpeqHuKoB? Kakue MoxkHO
UCIIOJIb30BaTh COCTaBIIOIIME OILIAThl TPyAa TOPrOBBIX NPEICTaBUTENECH U1 IIOBBIIICHUS
3((PEKTUBHOCTHU WX NEATETHHOCTH?

10. [Taiite noHaTue po3HuuHON Topronie. Kakue ¢popmbl 1 BUIbI pO3HUUYHBIX MPEANPUATUI BbI
3Haere?

11. [laiite noHaTue ontoBoi Toprosie. Kakue CymecTBYOT THUIIBI KOMIIAHUM, 3aHUMAIOIINXCS
ONTOBOM TOPTOBJICH?

12. YTo moHMMAIOT 1TOJI MAapKETUHTOBBIMU KOMMYHUKaUAMUA? M3 KakuX CpeliCTB BO3IEHCTBUSA
COCTOUT KOMILIEKC MAPKETUHIOBBIX KOMMYHHUKALIUNA?

13. Yro npencrapiseT co00if KOMMYHUKAITMOHHBIN MPOIIECC, U KAKHE JIEMEHThI OH BKJIIOYaeT?

14. Kakpe Buabpl W THNBI KaHAJIOB KOMMYHMKalUWM cymiecTByroT? Kakne Bbl 3HaeTe
0COOEHHOCTH MPUMEHEHHS TUYHBIX U O€3TUYHBIX KOMMYHUKALIUN?

15. Kakue ocHOBHBIE 3Tambl BBIAESAIOT IPU pa3zpaboTke 3P PEeKTUBHBIX KOMMYHUKALINNA?

16. Jlaiite onpeneneHue npssMoro MapkeTuHra. OxapakTepusyHTe Mpolecc IUIAHUPOBAaHUS B
MPSIMOM MapKeTHHTE.
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17. B deM 3akiro4aeTcsi CYIIHOCTh JUYHOU Tpojaxu? Kakue THITBI TOProBOro pabOTHUKA B
Hell 3azeiicTBoBaHbI? YIIpaBleHHE CIIyX00M cObITa.

18. Kakue CyiecTByrOT CpeACTBa CTUMYJIMPOBAHMS, MMO3BOJISIONIME YCIEUIHO BBIBECTH TOBAp
Ha peiHOK? Jlalite mx xapakrepuctuky. Kakue (akTopsl ONpenenstoT CTPYKTYpy KOMILICKCa
CTUMYJIHPOBAHUS?

19. Kakue BbI 3HaeTe BUIBI CTUMYJIHpPOBaHUA cObITa? B uem crienuguka CTUMYIUPOBAHUS HA
Pa3HbIX dTanax >KM3HEHHOTO IIUKJIa TOBAPOB?

20. Yro takoe pexsama? OTIMYMUTENbHBIE YEPTHl pekiaMbl. KakoBO 3Hau€HUE peKJIaMbl AJis
skoHOMHUKH? KTO sIBIIsSIeTCS yHaCTHUKOM PEKJIaMHOTO Iporecca?

21. B xakux 4YeThIpex HaIpaBJICHHUSAX HEOOXOIUMBI HMCCIEAOBaHUS B pekiname? Paccmorpure
0osee moaApoOHO KaXKI0€ HAMIPABICHUE UCCIICIOBAHUS.

22. Kakue mnpuHIMIIBI JIeKaT B OCHOBE pa3pabOTKU pekiIamMHOM mnporpammbl? Kakue
BO3MOXXKHBIE LIE€IM MOXET IpecienoBaTh pekiama? Kak onpeaenuTs ONTUMAIbHBIA pEKIaMHBIN
oromket? Kakue (hakTopsl mpu 7TOM HEOOXOJUMO YYUTHIBATH?

23. OxapakrepusyiTe STambl pa3paboTKH OOpAaIIECHHUs: POXKIECHUE HICH, OIEHKY M BBIOOD
oOpalieHusi, CO3JAaHHE PEKJIAMHOrO0 OOpalleHHUs U KOHTPOJb COLMAJIbHOW OTBETCTBEHHOCTHU
oOpareHusl.

24. Kak ocymectBusieTcss BbIOOp cpeAcTB pekiambl? Buasl pexiambl. Kakue cpenctpa
MH(OPMAIINY UCTIONB3YIOTCS TS Pa3MEICHHsI PEKJIAMBI, B Y€M MX IMPEUMYIIECTBA U HEJOCTATKA?

25. Haiite ompenenenue nabnuk puneiimuns (IIP). O6ochyiite HEOOXOAUMOCTh MOSBIICHUS
IIP. Ilepeuncnure ocHoBHbIE Lienu U 3anauu 1IP. Kakne nactpyments! [IP ucnonb3yroT MeHemKepbl
KOMITaHU?

26. Kakue ¢opmsl IIP - coobmienuii Bel 3naere? llpuBeaure mpumepst 3¢dexruBubix I1P-
oOparnieHui.

5. IlepeyeHb y4eOHO-METOAUYECKOIO oO0ecHedYeHHs UIi CAMOCTOATEJbHOH PadoThI
o0y4yaromuxcst o JMCHHUILIMHE

OnHUM U3 OCHOBHBIX BHUJIOB JESTEIbHOCTU CTYJAEHTA SBIISETCS CaMOCTOsATENbHas padoTa,
KOTOpasi BKJIIOYAaeT B ce0sl M3ydyeHHUe JIEKIMOHHOIO MarepHaia, y4eOHHMKOB M y4eOHBIX MOCOOMIA,
[IEPBOUCTOYHUKOB, pEIICHUE 3a/lad, BBICTYIUIEHUS Ha TPYNIOBBIX 3aHATUSAX, BBINOJIHEHUE 33JaHUN
IpenojaBaTels.

Metonuka  caMOCTOSITENIbHOM  paboThl Mo  yuyeOHOW  gaucuumiauHe  «MapKeTHH»
IIPEIBAPUTEIIBHO PA3BICHIETCA MPENOJAaBATEIEM U B IMOCIEIYIOIIEM MOXET YTOYHATHCA C YYETOM
MHIUBUAYAJIBHBIX OCOOEHHOCTEHN CTYAEHTOB, B TOM YHCJIE CB3aHHBIX C OTPAHUYEHUEM BO3MOXKHOCTEN
30poBbsl. BpeMs M MecTO caMOCTOSTENbHONH paboThl BBIOMPAIOTCS CTYACHTAaMH [0 CBOEMY
YCMOTPEHHIO C Y4ETOM PEKOMEHJAlMH MpenojaBaTels.

CamocrosTenbHy0 paOOTy HajJ AMCLUUIUIMHOW ClelyeT HayMHATh C U3YyYEHHs HpPOTrpPaMMBI,
KOTOpasi COJEPKUT OCHOBHbIE TpeOOBaHUS K 3HAHUSM, YMEHUSM M HaBbIKaM OOydYarolIUXCs.
O0s3arenbHO cileyeT BCIIOMHUTh PEKOMEHJALMHM MpEenoJjiaBaTess, AaHHbIE B XOA€ YCTaHOBOYHBIX
3aHATHUNA. 3aT€M — MPUCTYIATh K U3YYEHHIO OTAENIbHBIX Pa3ZesioB U TEM B MOPSIKE, IPEAYCMOTPEHHOM
IIPOrpaMMoN.

Bonpocel, BbIHECEeHHbIE DopMBI Y4eoHo- Dopma
HaunMeHoBaHHE TEMBI HA CAMOCTOSITEJILHOE CaMOCTOSITEJILHON | MeToaMuYecKoe KOHTP oust
H3yueHune padoTsI olecneyenne P
Uctopuss  popmupoBanus | Pabora B Jluteparypa K
MapKETHUHTOBOM OHOJINOTEKE, teme 1, pabota ¢
KOHIIEIIIINU: OCHOBHBIE ee | BKirroyas DBC. WHTEPHET
MPEACTaBUTENIM M IIKOJbL | IloaroroBka HCTOYHUKAMH
Tema 1. ConmansHo-
Conepxanue u ey | JoKiIaga-
SKOHOMHUYECKAsT OCHOBA . Ompoc
MapKETHHTOBOU Mpe3eHTaINH.
MapKeTHHTa
JIEATENHHOCTH, ee
OCHOBHEIE MIPHUHIIATIBL.
Crnemnduueckne QyHKIUH
MapKETHHTA.
Tema 2. [IpaBuna u mpouexyps! | Pabota B Jlutepatypa Omnpoc,
MapKkeTHHTOBBIE MapKETHUHTOBBIX OHOJINOTEKE, TeMe 2, paboTa ¢ pelieHue
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nCcCiacagoBaHuA

nccnenoBanuid. CTpykTypa,
cxema u JTaIbl
MapKETUHIOBOT'O
uccnepoBanus. OOBEKTH U
CyOBEKTbl MapKETHHIOBBIX
HCCIIEIOBAHH.

Bkiarouas DbC.

ITonroroBka
JOKJIaga-
MPE3CHTALIUU.

HUHTCPHCT
HNCTOYHHUKAMU

3a1a4

Tema 3 MapkeTuHronas

cpena

CuTyallMOHHBIH aHaJIN3
BHYTpPEHHEH eATENbHOCTH.
OyHKIUA ~ TPEaIpUATHS,
JEHCTBYIOLIETO Ha
MPUHLIMIIAX ~ MapKETHHTa,
ero crparerud. MecTto
MapKeTHHTa B CTPYKType
OpraHH3alUN u
yIpaBJiIeHUA

MIPEAMPHSITHEM.

Pabora B
OuOIHOTEKE,

Bxurrouas OBC.

IToaroroBka
JOKJIaga-
MIPE3CHTAIINH.

JIuteparypa

K

TeMe 3, paboTa ¢

WHTEPHET
MCTOYHUKAMHU

Ompoc,
peleHue
3aga4

Tema 4. Cermentanusa

PBIHKA U aHAJIN3
KOHKYPEHTOK

CootHecenue
MOTEHIMATbHBIX
BO3MOXKHOCTEH (UPMBI C
TpeOOBaHUSAMH pBHIHKA W
3arpocaMy MoTpeOuTeNneH.
Konkypennus KaK
(hakTOpbl MapKETHHTOBOM
Cpelbl. Bunni
KOHKYPCHIIUH.
OYHKIMOHAJIbHAS,
BHIOBas, MeX(UPMEHHAsS
KOHKYPCHIIHSL.
MounononucTruyecKkas u
qucTas KOHKYPEHLHSL.
IleHoBBIE W  HEIICHOBBIE
METOBI KOHKYPEHIMH
CoBpeMeHHBIE TEHACHLUH
KOHKYPEHTHOW OOphOBI Ha
MEXTyHApOJIHBIX PBIHKAX.
[TonsiTue
KOHKYPEHTOCIIOCOOHOCTH
HPEATPUSTHSL. Ananus
KOHKYPEHTHBIX IMO3UIUN M
KOHKYPEHTHOT'O
MOJIOKEHUST TPEATIPHUITHS:
TIPUHIINIIBL, (dakTopbL.
KonkypenTtHoe
MPEUMYIIECTBO
MOPENpUsITHS - CTpaTerus
ero JOCTHKCHHS.
BozmoxHbIe peaxkuuu
KOHKYPEHTOB Ha PBIHKE.

PabGora B
OuOIHOTEKE,

Bxurrouast OBC.

IToaroroska
JOKJIaga-
MIPE3CHTAIUH.

JIuteparypa

K

TeMme 4, paboTta ¢

WHTEPHET
HMCTOYHUKAMHU

Omnpoc,
peleHue
3a7a4

Tewma 5. UccnenmoBanue
TOBapHOI'0 PBIHKA

Teopuu MOTHBAIIHH.
Teopus MOTHUBAILUU
MaxkKnemranma

(McClelland). Teopust
MOTHBALAX Macinoy.
[Tcuxonoruueckue MOTUBBI
MakI npa (McGuire).
MortuBanusa no @peiiny.
Bocnpusitue. Baumanue.
HNurepnperamusa. MeTtoabl
WCCIICIOBAHMSI MOTHBAITHH.

PabGora B
OHOJINOTEKE,

Bkiarouas ObC.

ITonroroska
JoKaaa-
MpE3EHTALUH.

Jluteparypa

K

TeMe 5, paboTta ¢

HWHTCPHCT
HCTOYHHUKAMHU

Ompoc,
pernieHne
3a7a4
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Mertoabl accoIuaIum.
MerToibt 3aBEpIICHHUS.
MeTonbl  MHTEpIIPETAIUH.
[Tcuxonoruueckue u

JMYHOCTHBIE BO3/EHCTBHA
Ha  TpoLecC  IPUHATHA
peleHus noTpeduTeneM o
MOKYIIKE TOBapa.

Tema 6. ToBapHas
MOJIUTHKA U
IIEHOOOpa30BaHUE

ToBapHO-3HaKOBas
CHUMBOJTHKA TOBapa,
TOBapHBIN 3HAK, €ero
3Ha4YCHHE W TPEOOBAHMS K
HeMy. ®DupMeHHOe UM
TOBapa.

Kv3HeHHBINH UK TOBapa.
XapakTepucTuka  J3TalloB
KU3HEHHOTO LUK
TOBapOB. YnakoBka
ToBapa.  OCHOBHBIE |
JIOTIOJTHUTEITEHBIE
MapKEeTUHTOBBIE  (DYHKIUH
YIaKOBKH u 170'¢
OpTaHHU3AIHS B
JeSITeTbHOCTH
MPEINPHUSITHS.
(bupMeHHOTO CTHIIA,
(dbopMupoBaHUS ~ UMHIKA
(UpPMBL. CoBpeMeHHbIe
TEHJCHIINN pa3paboTku
YIAKOBKH. CepBucHoe
o0C/Ty)XKMBaHHE KaK 4YacTh
TOBapHOU TIOJINTUKUA
OpEANpPUSITHSL. Bunasr
cepBuca U 3()HEeKTUBHOCTD
ux NPUMEHEHUSI.
BryTpennne wu BHelIHUe
(hakTOpBI, OMpPEIEINSIoNe
1IeHy ToBapa. B3anmocBa3b
LIEHBI, ce0ecTONMOCTH
TOBapa u MPUOBLITH.
Bo3moxHbIe IICHOBBIC
CTpaTervy MPEINpUSITHSI H
TaKTHYECKUE TMOAXOIBl K
pELIeHUI0 W3MEHEHUs
LIEHBl B PAMKax TOBAPHOM
HOMEHKIJIATyPBI.
[lcuxomormueckue MeTOIBI
1eHoo0pa3oBaHus. TaIlbl
pacuera 0a3MCHOTO YPOBHS
neHsl. CHcreMa IIEHOBBIX
MO HUKATTHA.
WannyatuBHOE
MOBBILIEHNE W TOHW)KEHHE
LIEHBI. ITpuHIHATIE
1IeHo00pa3oBaHuUs.
Metoauka  ompeneneHus
YPOBHSI LIEH.

Iloustue

PabGora B
OnOJIMOTEKE,

Bkiarouas DbC.

IToaroroBka
JIOKJIaza-
MPE3CHTALIUU.

JIuteparypa

K

TeMme 6, paboTa ¢

HWHTCPHCT
HNCTOYHHUKAMU

Ompoc,
pelieHue
3a7a4

Tema 7.
MapKeTHHTOBbIE

DKOHOMHYECKAs poJib
IIOCPEIHUKA. @PakTophl

Pa6GoTa B
OubIMoTEKE,

Jlureparypa

K

Teme 7/, pabota c

Ompoc,
pelieHue
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KOMMYHUKAIIU

BbIOOpa TOPrOBOTO
nocpeaHuka. Bo3MoxHbIE
KOHQUIMKTBI B  KaHaJax
pacnpeneneHus, ux
peuienus. Jloructuueckue
MTOIXOIBI B MAPKETHHTOBON
JEeSTENbHOCTU
npennpusitus. Pemenus no
00paboTKe 3aKa3oB,
CO3/IaHUIO0 3aracoB
FOTOBOM MPOAYKIIMH, UX
XpaHEHUIO u
TPaHCIIOPTHPOBKE.
OcHOBHBIE 3JIEMEHTBI
CUCTEMBI
WHTETPUPOBAHHBIX
MapKETUHTOBBIX
KOMMYHUKAaIUi.

Brrovast ObC. WHTEPHET
[TonroroBka MCTOYHUKAMHU
JTOKJIaza-

MPE3CHTALIUU.

3a1a4

6. OneHo4YHbIe MATEPHAJIBI 1JIsl IPOBeAeHHs] MPOMEKYTOYHOM aTTecTalMU 00y4alomMXcsl
o AucHuNInHe «MapKkeTuH.
[TpomexxyTouHast aTTecTalys Mo AUCHUILIIMHE MPOBOAUTCA B (hopMe IK3aMeHa.

6.1. Onucanue mokasarejied u KPpUTEPUEB OLCHUBAHUSA KOMHeTeHHHﬁ, OIIMCAHHUuEC IIKAJI

OICHUBaAHUA
HaumenoBanue Kpurepuu
Ne Kparkas xapakrepucTuka
w/n OLIEHOYHOI'0 OICHOTHOr0 CPENCTBA lxaja 1 KpUTEpPUHU OLEHKH, 0aJLI ouenmsammu
cpeacTBa KOMIIeTeHIH i

1 Tect TecT — 3TO cucTemMa «OTIUYHO» - TmporneHT mpaBmwibHEIX | [1K-5, TIK-6
CTaHIAPTU3UPOBAHHBIX otBeToB 80-100%:;
BOIIPOCOB (33aJaHUI) «XOpOILIO» - TPOLEHT MPABUIBHBIX
[TO3BOJISIOIINX OTBETOB 65-79,9%);
ABTOMATH3HPOBATh MPOLEAYPY | «yIOBIECTBOPUTEIBHO» -  MPOIEHT
M3MEpEeHUs YPOBHS 3HAHUN U NpaBUIBHBIX 0TBETOB 50-64,9%);
ymeHuit ooyqaromuxcs. O «HEYJIOBJIETBOPUTEJIBHO» - MPOLEHT
MIPOBEICHUH TECTA, €TO HPaBUIIBHBIX OTBETOB MeHee 50%.
(hopMmBI, a TaKKe TEMbI
JHMCIUIUIMHBI, BHIHOCUMBIE Ha
TECTUPOBAHHE, IOBOJUT 10
CBEJICHUS 00yJaroNIuxcs
NpernoiaBaTenb, Be yni
CEeMUHAPCKHE 3aHATHS

2 VYceTHbIH onpoc YcTHBIM 0npoC 10 OCHOBHBIM «3auTeHo» - ecmum oOydarommiics | [1K-5, TTK-6

TEPMHUHAM MOXET
MPOBOAMUTHCS B MPOLIECCE
MPAKTUYECKOTO 3aHATHUS B
Teuerue 15-20 MuH.

JEMOHCTPHPYET 3HAHHE MaTepuanga Io
paszeny, OCHOBaHHBIE Ha 3HAKOMCTBE C
JIUTEPaATypoOil, HOPMAaTUBHO-
MPaBOBBIMHU aKTamH, cyneOHoM
IIPAKTUKOMI U COBPEMEHHBIMHU
nyOiuKanusMM; — JaeT  JIOTUYHBIE,
apryMEHTHPOBAaHHBIE  OTBETHl  Ha
MOCTaBJIECHHBIE  BONpPOCBHL.  Takxe
OLICHKA «3a4TE€HO» CTAaBUTCA, €CIIHU
o0yyaromummes JIOITYIIEHBI
HE3HAUUTEIIbHBIE HETOYHOCTH B
OTBETaX, KOTOPbIE OH HCIPAaBISIET
IMyTeM HABOAANINX BOIPOCOB  CO
CTOPOHBI IIPETIOAABATEIS.

«HE 3a4TEHO» - IMEIOTCS
CyIIECTBEHHBIE TPOOEIH B 3HAHUN
OCHOBHOTO MaTepuaiia o TeMe, a
TaKOKe JIOMYIIEHB! IIPUHIUITHAIBHEIE
OUIMOKH NP M3JI0)KEHUH MaTepHaa.
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Pemenne
3ama4

Pemenue 3amau npoBoguTcs c
LENbI0  TEKYLIETO0 KOHTPOJIS
3HAHWA  OOydYarommxcs U
TperoiaraeT OTBET B
MICBEMEHHOM BHIEC Ha JBE
3a/a4d M0 W3YyYCHHBIM TeMaM
TUCHWIUIAHBL. PemieHne 3amad
OpraHm3yeTcss KaK d3JEMEHT
Y4eOHOTO 3aHSATHUS.

3agaun Ui pelieHus 3anad
NpeaIaraloTcss 00yYaronMCs
3apaHee, ¢ TeM, 4TOObI y HHUX
ObL1a BO3MO>KHOCTb
MOJATOTOBUTBECA K TIPOIeIype
MIPOBEPKH.

«OTJIIMYHO» - B IHCHbMEHHOM BHUJE,
BOBpEMS MpeICTaBICHO MOJIHOE
pelIeHrne BceX 3allaHWi, BCE 3aJaHus
BBITIOJTHEHBI TIPAaBHIIBLHO, yKa3aH XOJ
BBIIIOJTHEHUS KaXXJ0T0 3aaHHs,
BEIOpaHHBIE METOIBI COOTBETCTBYIOT
HEeIIM 3aJaHHM, cIeJIaHbI
HEOOXOMBIE BHIBOJIBI,

«XOpOIlIO» - B THCHBMEHHOM BHJE
MPEACTaBICHO TOJHOE pelIeHUe IBYX
3aJ]JaHMM, OJHO 3aJJaHUC HE BEIIIOJIHEHO
WM BBIIIOJIHEHO HEMPaBWJIBHO; B
NMHMCbMEHHOM  BHUJE  MPEACTaBICHO
MTOJTHOE peIIeHHe OJHOTO 3a/IaHMs, /1Ba
3aJaHMs  BBITIOJHEHBI YacTHYHO, B
MMMCPMEHHOM  BHIEC  IPEACTaBICHO
YaCTUYHOE peIIeHHEe JABYX 3aJaHuil,
OJHO 3aJaHWe HE BBIITOJIHEHO WU
BBIIIOJIHEHO HENPaBUILHO; B
NMHMCBMEHHOM  BHUJE  MPEACTaBICHO
YAaCTHUYHOE PEIlICHUE TPeX 3aJaHuUi;
«YIIOBJIIETBOPUTEIIHLHOY - B
MUCBMEHHOM  BHUJI€  NPEJCTABJICHO
MOJTHOE PEIlIEeHUE OJHOTO 3aJaHusl, JIBa
3a1aHUs HC BBIITIOJIHCHBI NIn
BBIIIOJIHEHBI HETPaBUIBHO; IiBa
3a/laHds  BBIMTOJIHEHBI YacTHYHO (HE
MeHee 3 TYHKTOB C VyYETOM BCeX
BBIIIOJIHEHHBIX 3a/IaHui), TpeTse
3aJlaHie HE BBIIIOJIHEHO 381071
BEITIOJTHEHO HETIPABIIIBHO;
«HEYIOBJIETBOPUTEILHO -
OTCyTCTByIOT BBIIIOJTHCHHBIC 3aJaHUus
(B TOM uymcIe, HE MPEACTaBIEH X0 UX
BBITIOJTHEHMS); BCE 3aJaHus
BBIITOJITHCHBI HeraBI/IHLHO.

TIK-5, [IK-6

Dk3aMeH

[Iponenypa JK3aMeHa
BKITIOYAaeT OTBET HA BOIPOCHI
Omera.

IIpr moaroTroBke K 3K3aMEHY
HEOOXOTMMO OPHEHTHPOBATHCS
Ha KOHCIICKTHI TEKIHH,
y4eOHYI0, HAyYHYIO U Hay4HO-
MPaKTHYECKYIO JIUTEPaTypy 10
npobiaeMaTuke Kypcea.
Teopernueckue 3HaHHUS 1O
JUCHUIUIMHE OLICHUBAKTCA IIO
OTBETY Ha OJJUH U3 BOIIPOCOB K
sk3ameny. CiienyeT MOBTOPUTH

Marepuan Kypca,
CHCTEeMaTH3HPOBaTh ero,
onupasch Ha HepeyeHb
BOIIPOCOB K 9K3aMeHy,
KOTOPBII IIPEJOCTABIISAETCS

oOydaromumMcs 3apaHee.

Takoke /U1 ycrenrHoi cinaau
9K3aMeHa HEOOXOIMMO
BBIIIOJIHUTH DK3aMCHAIITMOHHOC
3a/1aaue, opopMuTh Bee
HEOOXOMMbIE MaTepPHaIIbI
MUCEMEHHO, ITOJITOTOBHUTH
apryMEHTHPOBAaHHEIC OTBETHI HA
BOIIPOCHI ITO COJICPKAHUIO
BBINTOJTHCHHOH PabOTHL

-«5» (OTJMYHO) — OTBET NPABUILHBIN,
JIOTMYECKH BBICTPOEH, IPUBEEHBI
HEOOXOANMBIE BHIKJIA/IKH,
HCTIONb30BaHa npodeccroHanbHas
JEeKCHKa. 3aJJaHUs PELICHBI
npaBwiIbHO. O0yJaromuiics
MIPABUIBHO UHTEPIPETUPYET
NIOJIyYEHHBIH Pe3yJIbTaT.

-«4» (XOpOIII0)— OTBET B IIETIOM
HPaBUIIbHBIN, IOTHYECKU BBICTPOCH,
HpUBEAECHBI HEOOXOIUMBIE
BBIKJIQJKH, UCTIOJIb30BaHa
npodeccroHanbHast JeKchKa. Xo/
pelIeHus 3a1aHKs TPaBUIbHBIH,
OTBEeT HeBepHbIi. OOyJarommiics B
LIEJIOM IIPABUIBHO HHTEPIPETUPYET
MOJTyYEHHBIA pe3ysbTaT.

-«3» (YA0BJIETBOPUTEILHO)— OTBET B
OCHOBHOM IIPAaBHUJIBHBIH, JIOTHYECKH
BBICTPOEH, IIPHUBEIICHEI HE BCE
HEOO0XOINMBIE BBIKJIAIKH,
HCTIOJIb30BaHa MPOo(ecCHoHaIbHAs
JIeKCHKa. 3aaHNs PEIICHBI
YaCTUYHO.

IK-5, [1K-6
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6.2. MeToauueckne MaTepuajbl, OMNpeJesiiOllie NPOUEAYPbl OLEHMBAHUS 3HAHUIN,
YMeHMii, HABBIKOB U (WJIH) ONbITA JeSITeJIbHOCTH, XapaAKTEePU3YWIIUX 3Tanbl (GopMHUpPOBaAHUS
KOMIIEeTEeHIIUI B Mpoiecce 0CBOECHUs1 00pa30BaTeIbHOI MPOrpamMMbl

Ne ®dopma KOHTPOJIs/ IIponenypa oneHUBaHUS Ilkana u KPpUTEPUHU ONEHKH, 0AJLI
KOJbI OLlEHMBaeMbIX
KOMIIeTeHIni
1. DK3aMeH DK3aMeH (3aueT) mpeAcTaBisieT | BrimonHeHne 00ydJaromuMcs 3a1aHIi OIICHUBACTCS
[IK-5, I1K-6 €000 BHITTOJTHEHNE IO CIIeAyIoUIeH OaJUThHON IIIKae:

oOygaromumMcs 3a1aHui OmieTa,
BKITIOYAFOIIETO B ceO:
3amanme Nel — TeopeTHISCKIA
BOTIPOC Ha 3HaHUE 0A30BBIX
MOHSATHUI MPEMETHOM 001aCTH
JTUCIIUATUTAHBIL, & TAKKE
MO3BOJISIFOINUH OICHUTh
CTCTICHb BJIAJICHUS
00yYarOIUMCs IPUHIIATIAMH
MIPEeIMETHON 00JIaCTH
JUCTIATUTMHBL, TOHUMaHUE UX
0COOEHHOCTEH 1 B3aUMOCBSI3U
MEXTy HIMH;

3aganue No2 — 3amaHue Ha
aHallN3 CUTYalluu U3
MPEIMETHOM 00JIacTH
JUCHUIIINHBI U BBISIBJICHHUC
CIOCOOHOCTH 00YYaIOIIerocs
BBIOMPATh M IPUMEHSThH
COOTBETCTBYIOIIUEC NPHUHIUIILI 1
METOABI PCIICHUA

3amanue 1: 1-2 6amnoB

3amanue 2: 1-2 6amnoB

3amanue 3: 1-2 6amnoB

«3a4TeHo»

-«5» (OTJIMYHO) — OTBET NPaBWIbHBIN, IOTHYECKU
BBICTPOEH, PUBEJICHBI HEOOXOANMBIE BBIKJIAJIKH,
UCIIOJIb30BaHa NpodeccroHanbHas JIEKCHKa.
3aganus penieHs! npaBuibHO. OOyvaromumics
MIPaBUJIBHO MHTEPIIPETUPYET MOTYICHHBIH
pe3yJIbTar.

-«4» (XOpOIIO)— OTBET B IIEIOM TIPABUIBHEIH,
JIOTUYECKH BBICTPOEH, IPUBEICHBI HEOOXOANMBIE
BBIKJIAIKH, UCTIONIB30BaHa podeccnoHanbHas
JeKcuKa. X0 pelIeHus 3a/1aHus IPaBUIIbHBIH,
OTBET HeBepHBI. OOyUJatoMHuiics B IIeJI0M
IIPABUJIBHO UHTEPIPETUPYET NOITYUCHHBII
pe3yJbTar.

-«3» (y10BJIETBOPUTEILHO)— OTBET B OCHOBHOM
HpaBHJ’ILHLIfI, JIOTUYCCKHU BBICTPOCH, MPUBECIACHBI
HC BCC HCO6XOJII/IMI)IC BBIKJIAAKH, UCITIOJIB30BaHa
npodeccroHalbHast JIEKCHKA. 3a/1aHUsl PEILICHBI

NPaKTHYECKUX MPoOIieM, YaCTUYHO.
ONMM3KHX K Mo ecCHoHaTFHON
JIeSITEIIHOCTH; «He3auteno»

3aganue Ne3 — 3amanue Ha
MPOBEPKY YMCHHUI M HABBIKOB,
MOJIYYEHHBIX B pe3yJbTare
OCBOEHHS TUCHUITIHHEI

-«2» (Hey/10BJIETBOPUTEJIbHO)— OTBEThI HA
TEOPETUYECKYIO YaCTh HENPaBIIIbHBIC WITH
HETIONHbIe. 3aaHus HE PEILIeHbI

6.3. Tunosbie KOHTPOJIbHBIC 3aJlaHUA WJIH

npoueaypsbl
XapaKkTepu3yommx

OIICHUBAHUA
ITallbI

3HAHUM, YMEHHH,
(¢opmupoBanus

o0pa3oBaTeIbHON NPOTrPaAMMBbI
Tema 1. CounajibHO-IKOHOMHMYECKAas 0CHOBA MapPKeTHHIa
[Tepeuenb BOpocoB It 00CYXAEHUS HAa MPAKTUYECKUX 3aHATHAX:
1. Yro Takoe mapkeTuHr? KakoBa ero posib B 5)KOHOMHKE?
2. NlaiiTe ompeneslieHUe M ONMCAaHHUE MAapKETHHIOBbIX (yHKuMH. Iloyemy aHanuTHueckas

(GyHKIUS SBJISIETCS OCHOBOM MPAaKTUYECKOTO MapKeTUHTa?

HABBIKOB  H(MJIH)
KOMIIETEHIIMIET B

HHbBIE MaTepualbl, H606XOIllflMl)Ie AJIA
onbiTa JACeATCJIBbHOCTH,
nmpouecce O0CBOCHMUA

3. OxapakTepu3ylTe BOJIIOLHIO B3IJI0B HAa POJIb MAPKETUHIA B KOMITAHUU.
4. Korpma, mo BalmieMy MHEHUIO, MapKeTUHI MOsBUJICS B coBpeMeHHOM Poccumn? Kakue

00CTOSTENBCTBA CIOCOOCTBYIOT PAa3BUTHIO poccuiickoro MapketuHra? Uro Merraer HHTEHCU(DUKALUN
MapKEeTHHIOBBIX HccienoBanui B Poccnn?

5. B ueM cocTOSIT OCHOBHBIE IPUHIMIIBI MAPKETHHIA U €0 OCHOBOIIOJIArat0IINe KOMIIOHEHTHI?
Oxapakrepu3syiite MapKeTHHT-MUKC (4 «P»).

6. Kakue BU/Ibl MApKETUHIA U METObI MAPKETUHIOBOM JEATENBHOCTH Brl 3HaeTe?

7. Pacckaxxute O TOBApHOM, MPOU3BOACTBEHHOM, COBITOBOM KOHIICTIHUAX YyIpaBiieHus. B uem
UX NPUHIUIHAIBHOE OTJINYUE OT MAPKETUHIOBOW KOHLEIIINH?

8. Bcem num KOMHmaHMSIM HYKHO TNPUMEHSTh KOHIENUHI0O MapkeTuHra? Kakue KoMIaHuu
HyX/JaloTcsi B Hell Oonbuie Bcero? [loueMy HEKOTOpBIE OpraHU3allMM MEPEXONAT OT KOHIENLUU
MapKeTHHIa K KOHIENIMH COIUAIbHO-3TUYECKOT0 MapKkeTuHra? B uem ero cymuocts?
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9. B yem 3akirovaeTcsi cTpaTerds M TakTHKa MapkeTuHra? Kakue mpeummyniecTBa MoJydaer
MIPOU3BOINTEND, pa3pabaThiBasi CTPATETUIO U TAKTUKY IMOBEACHUS HA PBIHKE, U YTO MPUOPUTETHEE TIPU
ONpPEACIICHUN KPAaTKOCPOUYHOU MpOrpaMMbl MapKeTHUHTra?

10. Kto sBnsercs cyObexkToM MapkeTuHra? KTo BBITOTHSET MapKETHHIOBBIE (DYHKIIUH?
MokeT 1 OTCYTCTBUE OJAHOTO U3 CYOBEKTOB MapKETHUHIa MOBIUITH Ha JOCTHKEHHE 1esield (UPMBI U
nouemy?

Tema 2. MapKeTHHIOBbIE UCCIEOBAHUSA

[IepeueHp BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Kak ycrpoena mapkeruHronasi ”HGopMalmoHHas cuctema? B ueM coCTOSAT JOCTOMHCTBA U
HE/IOCTATKU CO3JIaHMsI Ha (PUpPME CUCTEMbI MAPKETHHI'OBOM nH(popMamu?

2. Uro mpexacraBmsieT coOoil cuctema BHYTpeHHeW oTdeTHocTH? Kakue cBeieHuss B Hel
OTpaxaroTcs?

3. KakoBo mpenHazHayeHHE CHUCTEMbl MapKeTHHTroBoro HaOmoneHuss? Kakue wmepbl
HE00XO0AUMO MPEAIPUHSATD, YTOOBI YBETUUUTh KAUECTBO MAPKETUHTOBBIX HAOIIOICHHUNA?

4. JlaiiTe XapakTEpUCTUKY CHUCTEME MapKETHMHTOBBIX KCCIEJAOBAaHUNW M CHCTEME aHalu3a
MapKeTHHToBoW uH(popmanuu. Kakue wmaremaTHyecKMe METOABI HCIOJIB3YIOTCI B CHCTEME
o0ecrieueHrss MapKETUHTOBBIX PeIIeHU?

5. Tlepeuucnure W ONMUIIMTE I3Tanbl (CTAAUU) MAPKETUHIOBBIX HccheaoBaHuii. I[louemy
HEoOXOIUMO B TEPBYIO OdYepeldb YETKO ONpenenuTh mnpobiemy u chopMmynupoBaTh IeIu
UCCIIEIOBaHUS?

6. B ueM 3aKITI04aroOTCs OTJIMYUTENbHBIE OCOOCHHOCTH MEPBUYHON M BTOPUYHOM MH(OpMAIIUU
IIpY IPOBEJECHUM MAapKETHMHIOBOro ucciiefoBanua? Kakue MeToasl U MHCTPYMEHTHl MapKETHHIOBBIX
UCCIIETIOBAaHHUM UCIIONB3YIOTCA JUIS MOJIY4YEHUS IEPBUYHON HHPOpMariu?

7. Ilocne pa3paboOTKy IUIaHA COCTABJIEHUS BBIOOPKU MCCIIEIOBATENb JI0JKEH OCTAHOBUTHCS Ha
KOHKPETHOM CIoco0e KOHTakToB ¢ ayautopuedd. Kakume cmnocoObl KOMMYHHKAlUd OH MOKET
UCHoJib30BaTh? B yeM nx npeumyiecTBa U HEAOCTATKU?

8. B ueM 3akirouaercs ucciaenoBaHue PhIHKA M UCCIEAOBaHNE MOTEHIIMATBHBIX BOZMOKHOCTEM
¢upmer? Kak cooTHOCATCSI MKy COO0I KOHKYPEHTOCITOCOOHOCTh TOBapa U KOHKYPEHTOCTIOCOOHOCTH
bupmbI?

9. Onumure mozaens Maiikia [loptepa.

10. YUto Takoe pbiHOK? [laliTe XapakTepUCTUKY TAKMM BHUJAM pbIHKA KaK MOTEHIMAIbHBIH,
JOCTYTHBIN, 00CITY’)KHUBAEMbIN 1 PHIHOK TPOHUKHOBEHHUSI.

11. JaiiTe XapakTepUCTUKY PHIHOYHOTO CIIPOCa U CHPOCa HA IPOIYKT KOMITAHHUH.

12. B geM 3akirrogaeTcs OleHKa TeKYIIero Crpoca U olleHKa Oyaymero cipoca?

Tema 3. MapkeTuHronas cpena

[Tepeuenb BopocoB it 00CYXKAEHUS Ha MPAKTUYECKUX 3aHATHAX:

1. KakoBbl BakHEWIIME pPA3NUYUS MEXAY MapKETUHIOBOM MH(POPMAIMOHHON CUCTEMON U
MapKETUHTOBBIM UCCIIEI0BAHUEM?

2. YUto nipeAcTaBiIsitoT cOO0M MEepBUYHBIE U BTOPUYHBIC JaHHBIC?

3. Kakue uctouHuky BHelIHeH nHGOpMaLUK MOTYT MCIIOJIb30BaThCs MapKeTogoraMmu?

4. KakoBslI 3Tansl MapKETUHTOBOTO UCCIIEIOBAHUS?

5. Kakumu meroiamu cOopa nepBUYHBIX JaHHBIX HEOOXOAMMO BOCIIOJIb30BATHCS B CIEAYIOIIUX
CUTYalMIX:

— Bumagenen marasuHa TOTOBOM OHEXKIbl HAMEPEH pPaCLIMPUTh ACCOPTUMEHT TOBAPOB U
JKeJlaeT y3HaTh, KaKue BHUJIbI OJI€XK/IbI OYAYT MOJIb30BaThHCS MOBBIICHHBIM CIIPOCOM.

— @upma, MNIaHUPYIOMIAas MPOU3BOJICTBO HOBOIO TMPOAYKTa — MOJOYHO-(PPYKTOBBIX
KOKTEWIIEH, TOJKHA ONPEIeIUTh HAJTMYUE CIIPOCca Ha 3TOT MPOIYKT.

— IIpousBoaurenu x1e6000yTOUHBIX U3/AETHNA XOTEIH Obl ONPEAETUTh 00BEMBI, ACCOPTUMEHT
1 4acTOTY 3aKYIOK CEMbsIMH XJie0a U APYroil BHIIEUKH MO JHSIM HEJIEIH.

—  Menemxep oTaena CTOJIOBOM MOCY/AbI IOCTABUI Mepes co00M 3aauy — MMOICYUTATh, KAaKOU
IIPOLICHT ITOKYIIATENIEH, IOCETUBILNX OTAEI, YXOUAT C IIOKYIIKOMU.
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Tema 4. CermeHTALMSI PHIHKA ¥ AHAJIN3 KOHKYPEHTOB

[Tepeuenp BOpOCOB 1t 0OCYXKACHUS Ha MPAKTUYECKHUX 3aHATHAX:

l. Kak BBl NOHMMaeTre NOHATHS «PBIHOK», «pPBIHOYHAs cucTteMa»? B dem 3akmtouaercs
crnienr(rKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBatoT peiHKH? OXapakTepU3yHTe TUIIBI U BUIBI PHIHKOB.

3. Yto Takoe «eMKOcTh» pbriHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTHs KOHLENIMIA MapKETUHTa MOKHO BbIIEIUTh?

5. Uro Takoe cerMeHTHUpOBaHUE pbIHKA? B ueM 3aKiIro4aroTcsl OTIMYUS MEXAY MapKETHHIOM
CEerMeHTa, MAPKETUHIOM HHUILW, MAPKETUHIOM PETMOHA U UHAUBUAYaTbHBIM MapKETUHIOM?

6. OxapakTepu3yiTe 3Tanbl MOPsAKA IPOBEICHHS CETMEHTUPOBAHNUS PHIHKA.

7. Kakue mpu3Haku CerMEHTalMU cyllecTBYOT? Ha3oBuTe nepemMeHHbIE, COOTBETCTBYIOLIME
Kaxxiomy npusHaky. [IpuBeaure npumepsl. Kakue kputepun cerMeHTallud MOKHO BBIIEIUTh?

8. Kakue BapuaHThl oOXBaTa pbBIHKOB cyulecTBylT? IlpeacraBbTe HMX CpPaBHHUTEIBHYIO
xapaktepucTuky. Kak ¢gupma BeisiBiIsieT Haubosee BHITOHbIC AJis ce0sl CEeTMEHTHI PhIHKA?

9. B uem 3akirodaeTcsi MO3MLIMOHKMpPOBaHKE ToBapa? OxapakTepusyiite matpuily Ancodda u
Bocronckyro marpuiy.

Tema 5. UcciienoBaHue TOBAPHOTO PbIHKA

[Tepedens BOPOCOB It 00CYXKACHUS HA TPAKTUYCCKHUX 3aHATHAX:

1. Yro mpexacraBnsieT coboii Mojaenb mMoBedeHUs mnokymnatenei? OObSICHHUTE, YTO SIBISIETCA
OTIIPaBHBIM ITYHKTOM IOHHMMAaHUs MOBEJEHUS MoKynareneil? Kakas Bo3HMKaeT OTBeTHas peakuus y
MOKynaTeneun?

2. HazoBure (bakTopbl, OmpeneisomKe IMoBeAcHHEe moTpeduTens. OObsACHUTE, Kak
KyIbTypHble (akTOpbl (0COOEHHO KyNIbTypa, CYOKyIbTypa W MPHUHAIJICKHOCTh K OMPEACICHHOMY
COLIMAJIbHOMY KJIACCY) BIUSAIOT HA MIOKYIATEIbCKOE NIOBeIeHNE?

3. Kakue xpurepuu pasieneHusi o0IIecTBa Ha KJIAcChl CYIIECTBYIOT, U KakKHe COLMAJIbHbIC
KJIACCHI UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIE comuaibHbie Kiacchl CILIA u Poccun, B
YeM UX MPUHLUNHAIBHOE OTInYue?

4. Yto BBl MOHMMAaeTe MOJ pedepeHTHHIMU T'PYNIIaMH, KaKOe BIMSHUE OHHM OKAa3bIBAIOT Ha
uHauBuaa’?

5. OxapakTepu3ydTe Takoe BaKHEHIIee COIUAIbHOE OOBEAUHCHHE TOTpeOUTENeH-
NoKynaTene kak ceMbs. [IpuBeante mpumepsl TPaAULIMOHHOTO pa3/eNiCHUs BIMSHUS CYNPYroB IpHU
MTOKYIIKE ITPOJYKTOB.

6. [aiite ompenenenue ponu M craryca. Kakue poiaum Ha NPOTSKEHUU JKU3HU BBIOJIHSET
4enoBeK?

7. Kakuie TuaHOCTHBIE ()aKTOPHI BIUAIOT HA PELICHUE MOKyHaTens?

8. O0OBsiCHUTE TEPMHUH «MOTHUBaIM». Kakue KOHIEIIUY MOTHUBAIIMH BbI 3HAETE?

9. Uro Takoe morpeOHocTh? Kakue BHABI NOTpeOHOCTEW MOXHO BblIenuTh? M300pasute
[IpoLIecC MaTepralIn3aliy MOTpeOGHOCTEN Ha PhIHKE.

10. KTo sBnsieTcs mokymnareneM Ha moTpedurenbckoM peiHke? Kiaccupukanus notpedureneii.

11. Kak BbI mOHUMAaeTe NMpOLECChl BOCIPUSITHSI, YCBOCHUS U yOSKIeHUs?

12. Ilponecc mokynku U noBeneHue nokynareneil. Kakum obpa3zoM mokynarenb NpUHUMAET
pelIeHre O MOKYIKe M KaKKhe ATarbl IpH 3ToM mpeononeBaer? Kakoil MoxkeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbl 0COOEHHOCTH MIPUHATHS PELIEHUS O MOKYIKEe TOBapa-HOBUHKU?

14. Ecnu BBl M3y4yuTe PEKOMEHIYEMYIO JHUTEpPATYpy, TO CMOXKETE OTBETUTh Ha CIEAYIOLIUE
BOITPOCHI, IIPEJIaracéMsble JIsl CAMOKOHTPOJIS.

15. Uro monHumaroT moj IeHHOCThIO ToBapa? Kakue (akTopel OmpenesnstoT LEHHOCTH,
OIIyIIaeMYI0 TTOTpeOuTenem?

16. Kakue cyiiecTByrOT BApHAHTHI yIOBIETBOPEHHOCTH MOTPEOUTENS TOKYITKO?

17. Kakue BbI 3HaeTe METO/Ibl U3MEPEHHUSI CTETICHH Y0BJICTBOPECHHUSI TIOKYTIATes1?

18. PackpoiiTe conepxaHue LIEOUYKH co3/1aHus [ieHHocTH npoaykra M. Iloprepa.

19. Kto Takoi «BbIroaHblii morpedbutensy»? [lo kakuM mpuumHaM HEOOXOAMMO YIEp>KUBATh
notpedutens? Kak MOXXKHO CHU3UTh YPOBEHb YTE€UKH MOTpeOUTENEi?
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20. [aiiTe NMOHATHE W XapAaKTEPUCTHKY KaydecTBa. B dyem 3akitouaercss pa3iuyue MeExIy
CpPaBHUTCJIIbHBIM Ka4YCCTBOM U KaUCCTBOM COOTBETCTBHS?

21. UYro nmpenmonaraeT  ymnpaBi€HHWE  TOTaJIbHBIM  KadecTBOM?  (OXapakTepuszyuTe
MapKETHUHTOBYIO CTPATeTrHi0 TOTAJIbHOI'O KaueCTBa.

Tema 6. ToBapHasi NOJIUTHKA U IEHOOOpa3oBaHue

[TepeueHp BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Uto Takoe TOBap U KakOBHI €ro xapakTtepucTuku? Kak Bbl MOHMMAeTe MOHATHE «TOBapHas
equHULIa»?

2. Kakue nsaTh ypoBHEH TOBapa BBIACISIOT MapkeTosioru? JlaiiTe XapakTepUCTHKY HEpApXUU

TOBapOB.
3. Kakue xnaccuuKaiMOHHbIE TMPHU3HAKK M COOTBETCTBYIOIIME MM BHJIBI TOBAapOB
CYILIECTBYIOT?

4. JlaliTe ompelneleHHE TAaKMM IOHATHAM KaK «MapKa», «MapO4yHbId 3HAK», «MapO4yHOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE IIPaBO».

5. UeMm cCTaHIapTU3UPOBAHHBIM TOBAap OTJIMYaeTCsl OT JU(PEPEeHIIMPOBAHHOIO TOBapa?
[IpuBenuTe NpUMEpBI.

6. lnsa yero HeoOxonuma ToproBas Mmapka? Kakue pemieHuss OTHOCHUTENIBHO MapOYHbBIX
0003HaYeHN IPUHUMAET PUPMa-TIPOU3BOUTENH?

7. UTo Takoe ymakoBKa TOBapa, U KaKylo poJib OHa BHINOJHAET? Kakue Tpu ci10sl yIakOBKH BbI
3naete? Kakue pemeHuss HE0OXOAWMO NPUHATH I TOTO, 4TOOBI paspaborarth 3(QeKTuBHYIO
yIaKOBKY?

8. JMaiite ompeneneHHe TMOHATUSAM «TOBAPHBIM AaCCOPTUMEHT» M «IIUPOTa TOBAPHOTO
accopTUMeHTa». Kak Bbl IIOHMMAaeTe pEIICHHE O HapallMBaHUU TOBAPHOIO aCCOPTHUMEHTa BBEPX U
HapaluBaHUU BHU3?

9. Uto Takoe ToBapHas HOMeHKJaTypa? OmnuimMTe TOBApHYI0 HOMEHKJIATYPY (GUPMBI C TOUKU
3peHusl €€ IUPOThl, HACBIIIIEHHOCTH, ITYOMHBI 1 TAPMOHUYHOCTH.

10. Yro Takoe xu3HeHHbIH 1y ToBapa? IIpencraBpre rpadguueckoe n300pakeHNe H3MEHEHUS
o0beMa MpoJaxk ¥ MPUOBUIA Ha MPOTSDKEHUH )KM3HEHHOTO IMKIIAa ToBapa. Kakue sTamsl 31€ch MOKHO
BBIICIIUTE?

11. Kakue pa3HOBUIHOCTH KPUBBIX KU3HEHHOTO IIMKJIa TOBapa BhI 3HaeTe? Kak cTtuib, Moga u
¢detnir BIUAIOT Ha (GopMy KpuBBIX? UeM BHYTpPEHHUH OTE€YeCTBEHHBIN >KU3HEHHBIN LUKJI TOBapa
OTJIMYAETCS OT TI00aIbHOr0?

12. Kakme crpaTernu MapKETHHIa HCIOJIB3YIOTCS Ha KaKIOM OJTale XU3HEHHOIO ILHKJIA
ToBapa?

13. B yem cyuiHocTs 1 postb LeHbl? Kitaccudukanus neH.

14. Korga Bo3HMKaeT HEOOXOIMMOCTh YCTaHOBJIEHMSI MCXOJHOW IieHbl? B uem 3axirouaercs
METOJIMKA pacueTa UCXOIHOM LIEHbI?

15. Kakue 1ienu MOKeT mpeciieIoBaTh KOMITAHHS TIPU MMOCTaHOBKE 3a7a4 1IeHO000pa3oBaHus?

16. Kakum 00pa3oM MpOUCXOIUT ONpesesieHue crpoca Ha ToBap? Urto mpenacrasisier coOoi
KpHUBas CIIpoca, U KaKue METO/bI OLIEHKH KPUBBIX CIIPOCa CYLIECTBYIOT?

17. Kakue (axkTopbl BIUSAIOT Ha YyBCTBUTEJIBHOCTh MoTpedOuTens K neHe? Crpoc Ha Kakue
TOBApBI SBJISIETCS AMACTUYHBIM, a Ha KAKHE — HEAJIACTUYHbBIM?

18. HwxHuii ypoBeHb LIEHBI TOBapa 3aJal0T M3JEPKKM KOMIIAHMU. YTO BBl NOHMMAETE IOJ
n3epKKaMu npousBojacTBa? Kakme BHIBI M3EpKeK cymecTByroT? Kakas Npou3BOAMTENBHOCTH
SBJIAETCS ONITUMAJIbHON?

19. Kakue MeTo 1l IeHO0Opa30BaHUs UCIONB3YIOT GUPMBI?

20. Kak BAMSIOT TNCHXOJOTHS LEHOBOCHIPHUATHSA, IOJUTHUKA LIeH (QUPMBI M peakuus Ha
MIPEJIIoJIaraéMylo LEHY CO CTOPOHBI IPYIMX YYaCTHUKOB PHIHOYHOW JESTEIbHOCTH Ha yCTaHOBIICHHE
OKOHYATEJIbHOM 1IEHbI?

21. B ueM 3aKkiI04yaeTCsl CTPATETUsl «CHATHUS CIMBOK» M CTPATErwsl MPOYHOTO BHEIPEHHS Ha
PBIHOK?
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22. Kak mpoucxoauT IeHOOOpa3oBaHHWE MO TeorpapuiyecKoMy MNpPH3HAKY, CO CKHUIKAMH W
3ayeTamMM, B paMKax TOBApHOW HOMeHKIaTypbl? OXxapakTepu3yWTe yCTaHOBJIEHHME LEH JUIsS
CTUMYJIMPOBaHUS CObITA U YCTAaHOBJICHUE JUCKPUMHUHALIMOHHBIX 1IEH.

23. UTo MOXET MOATOJKHYTh KOMIAHMIO K CHIDKeHHIO 1eH? Kakue (hakTopbl BBI3BIBAIOT
MTOBBIIICHHE LIEH?

Tema 7. MapKkeTHHIrOBble KOMMYHUKALMHU

[Tepedens BOPOCOB It 00CYXKACHUS HA MTPAKTUYECKHUX 3aHATHAX:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHATHEM «IIPOAaXkKa»?

2. UYro Ttakoe kaHan pacrnpeneneHus? Yem omnpenensierca JJMHA W IMPUHA KaHala
pacrpeaeneHus?

3. Kakue QpyHKIMHM, TOMUMO COBITOBOM, BBIINOJIHAIOT COBPEMEHHBIE KaHAJIbI paclpeesieH s ?

4. 3auem HyXHBI HocpeTHUKU? Ha30BHUTE MOJT0KUTEIBHBIE U OTPUIIATEIBHBIE ACHIEKTHI Pa0OTHI
¢ nocperHukaMu? B uem paznuune Mexay NpsMbIMU U KOCBEHHBIMH KaHAJIaMU TOBAPOIBHKEHUSA?

5. Kak BBINIAIUT CTPYKTYypa KJIACCUYECKOT0 KaHalla paclpeaeacHus?

6. Kakue mMoryTt ObITh crcTeMbI CObITA B 3aBUCMMOCTH OT JUIMHBI, MaciTaba OXBaTa pbIHKa U OT
CTETIeHH KOHTPOJIs KaHasa cObita? UTo BiIMsAET HA BBIOOP KaHATIOB cObITa?

7. KakoBbl npu4MHbl KOH(DIUKTOB B KaHanax pacupeznencHus? Kakue THIBI KOHQJIUKTOB BbI
3Haere?

8. Kak ocymecTBisiercs ynpasieHUE KaHaJoM pacrpeneneHus? Kak MOXKHO paccuuTaTh
HY’KHOE YMCJIO BHYTPEHHUX U MOJIEBBIX TOPTOBBIX IIpeCTaBUTENEH Ha pupme?

9. Kak MOXHO OLEHHMTb M YIy4IIUTh pPabOTy TOProBbIX NocpeqHHKoB? Kakue MOKHO
HCIOJIb30BaTh COCTaBJSIOLIME OIUIAThl TpyAa TOPrOBBIX NPEACTaBUTENICH Ui IOBBILICHUS
3(PEKTUBHOCTH UX NESATECIBHOCTH?

10. J{aiiTe noHsitue po3HU4HOM Toprosiue. Kakue (opMbl 1 BUABI POSHUYHBIX PEANPUSITHIA BbI
3HaeTe?

11. [aiite nonstue ontoBoi Toprosie. Kakue cymecTBytOT TUIIbI KOMIAaHUH, 3aHUMAIOLINXCS
ONTOBOM TOPTOBJICH?

12. YTo moHMMAIOT [10J1 MAPKETUHTOBBIMU KOMMYHUKausAMu? M3 Kakux cpesicTB BO3AEHCTBUS
COCTOUT KOMIIJIEKC MapPKETUHIOBBIX KOMMYHUKALIAN?

13. Yro npencrapiser co60i KOMMYHUKAITMOHHBIN MPOIIECC, U KAKUE FJIEMEHThI OH BKIIIO4YAeT?

14. Kakue Buabl W TUNBl KaHAJIOB KOMMYHHMKalUuMu cymiecTByroT? Kakue Bbl 3HaeTe
0COOCHHOCTH MPUMEHEHMSI IMYHBIX U O€3TMUHBIX KOMMYHUKAIIUNA?

15. Kakue ocCHOBHBIE 3Talbl BBIJCIAIOT MPpHU pa3paboTke 3PPEKTUBHBIX KOMMYHHUKAIHA?

16. Jlaiite onpenenenue npsMoro mMapketusra. OxapakTepusyiTe MpolLecc MJIaHUPOBaHUS B
IIPSIMOM MapKETHHTE.

17. B yem 3akiitouaeTcsi CyIIHOCTb JHYHOM mpojaxku? Kakue TUmbl TOProBoro pabOTHHKA B
Heill 3azielficTBoBaHbI? YIIpaBlieHHE CIIyX00i cObITa.

18. Kakue cymiecTByloT cpeicTBa CTUMYJIMPOBAaHMS, MO3BOJISIONINE YCIEIIHO BBIBECTH TOBAp
Ha pbiHOK? [laiite mx xapakrepuctuky. Kakue ¢akTopbsl OmpeAesnstoT CTPYKTypy KOMILIeKca
CTUMYJIMPOBaHUS?

19. Kakue BbI 3HaeTe BU/bI CTUMYIHUpOBaHUs cObiTa? B uem cnenmduka cTUMyIupoBaHUs Ha
Pa3HbIX ATanax >KU3HEHHOT'O I[UKJIa TOBapoB?

20. Yro Takoe pexsnama? OTIMYMUTENbHBIE YEPTHl pekiaMbl. KakoBO 3Hau€HHE peKJaMbl AJIs
SKOHOMUKH? KTO ABISE€TCA YHaCTHUKOM PEKJIAMHOTO Tpolecca?

21. B xakux 4eTblpex HalpaBJIEHUSIX HEOOXOIUMBI HCClIeOBaHUS B pekiame? PaccmoTpuTte
0osee moIPpoOHO KaKI0€ HAMPABIICHUE UCCIIEOBAHUS.

22. Kakue npuUHIMNBI JEKaT B OCHOBE pa3pabOTKU pekiaamMHOil mporpammbl? Kakue
BO3MOJKHBIE LIE€JIM MOXET IpecienoBarb peknama? Kak omnpenenuTs ONTHMAIBHBIA PEKJIAMHBIN
6roxer? Kakue GpakTopbl IpH 3TOM HEOOXOIUMO yUUTHIBATH?

23. OxapakTepu3yiiTe sTambl pa3paboTKU OOpalleHUs: POXKJIEHUE HUAEU, OLEHKY U BBIOOp
oOpalleHusi, CO3JaHHe PEKIaMHOro OOpalleHUs] M KOHTPOJIb COLMATbHOM OTBETCTBEHHOCTH
oOparieHusl.
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24. Kak ocymecTBisieTcss BBIOOp cpenctB pekiambl? Bunbl pexmambl. Kakue cpemctsa
MH(OPMAILIUU UCTIONB3YIOTCS IS pa3MEICHUs PEKJIaMbl, B U€M UX MPEUMYILECTBA U HEIOCTATKU?

25. Jaiite onmpenenenue mabnuk punedmua3 (I1P). O6ocHyiiTe HEOOXOAMMOCTh TOSBICHUS
IIP. Ilepeuncnure ocHoBHbIE Lenu U 3ana4yu 1IP. Kakne nacrpyments! 1P ucnons3yroT MeHEmKephl
KOMITaHU?

26. Kakue ¢opmsl IIP - coobmenuii Bol 3naere? llpuBeaure npumepsl 3¢dexkrnBubix T1P-
oOparnieHui.

6.4. TunoBbIe 3a1aHUs 1JIs1 MPOBeeHUsI MPOMEKYTOUHOI aTTEeCTALMU 00yYAOIIMXCS.

[TpomexyTouHas aTTecTalus 1Mo AUCUUIUTMHE "MapkeTuHr" nmpoBoauTcs B (hopMe IK3aMeHa.

3aganus 1 TuMna (TeopeTH4YecKHH BONPOC HA 3HaHWe 0a30BbLIX NOHATHI INpeIMeTHOM
00J1aCTH JUCHUILIMHDI):

Tunosbie BONPOCHI K IK3aMEHY:

1. Ompenenenue U CyIIHOCTh MapKeTHUHTa. Pollb MapKeTHHra B 9KOHOMUKE.

2. Hcxonmnble wuaen MapKeTHHTa: HYXAbl, NOTPEOHOCTH, TOBap, pbIHOK.  Komrmuieke
MapkeTuHra (4 «Py).
MapKeTHHT KaK cucTeMa METO0B AesATEIbHOCTH. OCHOBHBIE BUIbI MAPKETHHIA.
Konuenmumn mapketuHra.
@OyHKIMHN U CyObeKThl MapkeTuHra. CosepykaHne MapKeTHHTOBOW paOOTHI.
Knaccudukanusa nndpopmaiuu, UCIOIb3yeMOil B MAPKETUHIOBBIX HCCIIEIOBAHUSX.
[Iporiecc MapKETUHIOBBIX HCCIEA0BAHUM.
Mapxketunronas cpena Gupmbl. OcHOBHBIE (DaKTOPBI MUKPOCPEIBI.
@daxkTOpbl MAKPOCPEbl U PEAKIIMS HA HUX.

10 Mopnens mnoBenenusi norpebutens. OcHOBHBIE (DAKTOPBI, ONPEAESIONIUE TOBEICHUE
MTOKYTIaTesl.

11. ITorpebHOCTH M MOTpeduTENb. BHIbI MOTpEOHOCTEH.

12. Knaccudukaius norpedurenei.

13. IIpouecc NpUHATHS PEIICHUS O MOKYIKE TOBapa.

14. OcHoBHbBIE XapaKTEPUCTUKHU TOBAapa B MAPKETUHTE.

15. Knaccudukanusi TOBapHBIX TPYIII B CHCTEME MapKETHUHTA.

16. YmakoBKa u CepBHUC B CUCTEME TOBAPHOU MOTUTHKH.

17. ToBapHas noiauTHKa U GOPMUPOBAHUE TOBAPHOI'O ACCOPTUMEHTA.

18. TloHsATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa M €€ COCTABIISIOIINE.

19. JKu3HeHHbIH UK ToBapa U ero (asbl.

20. Crparernyeckoe M TEKyIlee MJIaHNPOBAHNUE MAPKETHHTA.

21. Crpareruu MapKeTHHIra Ha 3Tanax >KU3HEHHOT'O LIMKJIa TOBapa.

22. PazpaboTka HOBBIX TOBapoB. IIpomecc pa3BUTHS HOBOTO TPOAYKTa M peaTH3amus
VWHHOBAIIMOHHOW MTOJINTUKH.

23. Ilponecc npunsTHS TOBapa nmorpedutenemM. MakToOphl, BIUSIONIME HA MPOIECC MPUHATHS
UHHOBAIIUN.

24. PbIHOK Kak 00OBEKT MapKeTHHTa. THITBI U BUIBI PHIHKOB.

25. CopeprkaHue MOHATUS «€MKOCTb PbIHKAY, (OpMYIIa ee Mojcyera.

26. Tlo3ummoHMpOBaHUE TOBApa HA PHIHKE.

27. Tlonarue ueneBoro peiHka. Crpareruu oxata. [IpuHIMIBI BbIOOpa 1IEJIEBOrO CErMEHTa
PBIHKA.

28. Metoabl IPOBEJICHUS ONIPOCOB MPHU N3YUEHHUH MTOKYNATEILCKOTo CIpOoca.

29. Tlonstue nensl. DyHKIIMU U BUIHI IeH. [[eHOBas monuTHKA.

30. YcraHoBieHue UCXOHOI 1IeHBI TOBapa. DaKTOPhI IEHOOOpa30BaHUS.

31. Crpareruu nmeHooOpa3oBaHHs: pa3paboTKa U MX peaTu3aIiusl.

32. Marpuia bocToHCKOM KOHCATTUHTOBOW TPYIIITHI.

33. Kananel pacripeneneHusi, TOBapOIBIKEHUS W COBITA TOBAapOB: CYNIHOCTh, (YHKIIWH,
CTPYKTYypa.

34. Opranmzanusi CcOBITOBOM CETH: TpaaWIMOHHAS, BEPTUKAJIbHAs, TOPH3OHTAJIBHAS W
KOMOWHUpPOBaHHAs: MApKETUHTOBBIE CHCTEMBI.

©OoN AW
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35. VYmpaBieHue kaHajmaMu pacipeieIcHusI.

36. Komrmiekc MapKeTHHTOBBIX KOMMYHUKaNwii. CTpaTeruu MapKeTHHTOBOW KOMMYyHUKAIIHH.

37. Jlnvnble 1 OE3TMYHBIC KOMMYHUKAIUU. [IpsiMOif MapKEeTHHT.

38. Jluunas npojaxka Kak (opMa KOMMYHUKAITMOHHOTO IpoIiecca.

39. Pexnama. Buasl pexiambpl. YUacTHUKU PEKJIIAMHOTO MpoIiecca.

40. Pa3paboTka peKJiaMbl.

41. ToBapHBIii 3HaK, €ro POJIb B COBPEMEHHBIX YCIOBHSIX. DUPMEHHBIN CTHIIb.

42. Public relations (PR). Llenu u 3amaun PR. Uucrpymentst PR.

43. CrumynupoBanue cObiTa. Llenu u cpenctBa crumynupoBanus cobita. KoHTponb u onenka
PE3yNIbTaTOB CTUMYJIMPOBAHHUS.

44, Bunel ctumynupoBaHus. OCOOCHHOCTH CTUMYJIMPOBAHUS COTPYTHHUKOB COBITOBOM CITYKOBI
MPEANPUATHS U TOPTOBBIX MOCPETHUKOB.

45. Po3Hu4Has TOProBisi: CyIIHOCTh, JOPMBI U BUIBI.

46. OnroBasi TOPTOBJIS.

47. MecTo MapKeTHHIOBOTO MojpasneneHus B ¢upme. Ero o0s3aHHOCTH, BO3MOXXHOCTH H
CTPYKTYypa.

48. Buapl opraHu3alMOHHBIX CTPYKTYP MapKETHHIOBOM CITYKOBI, ©X 0COOEHHOCTH.

49. KoHTpoIIb MapKETHHIOBOW JEATENbHOCTH. THIIBI KOHTPOJIA.

50. MexayHapoIHBI MapKEeTUHT. MapKeTHHIOBBIE NCCIIEAOBAHMS MEKITYHAPOIHOTO PhIHKA.

3aganus 2 Tuna (3aJaHue HA AHAJIU3 CUTYallMd U3 MPeIMeTHOH 00,1acTH TUCHUILIUHBI U
BbISIBJIEHHE CIOCOOHOCTH O00YyYamolierocss BbIOUPATh M TPHMEHSTH COOTBETCTBYIOIIHE
NPUHIUNBI 1 METObI PellleHUsI MPAKTHYECKUX MPOo0JIeM):

3amaua 1.

Omnpenenure pazMep BBIOOPKH IIPU aHKETHOM OIPOCE, €CITH JKeTaeMblid KOAPDUITUEHT TOBEPHS
paseH 0,25; oxxumaemasi BepoATHOCTh cocTaBiisieT 0,5;, MaKCUMaIbHO BO3MOJXKHAas orOka pasHa 0,05.

3amaua 2.

[Tpoananu3upoBath BIHSHHE (HAKTOPOB HA M3MEHEHHE NMPHUOBUIM OT Mpojax. JlalTe OIeHKY
paccuuTaHHbIM (dakTopaM M caenaiTe oOmui BbIBOA. Mcxomnas mHbopMaius A MPOBEACHUS
(haKkTOpHOTO aHAIM3a MPUOBUIN OT MTPOJIAXK, THIC. PyO.

dakTHyuecKH 1Mo 1eHaM
[Tokazarenu [Ipenpraymmii roa Y 3aTpaTam OT4eTHBI TON
IpeAbIIYyIIero rojaa
Bripyuka oT npoaax 3432 620 3615 840 3811 655
Cebecrommocs 3273197 3487 470 3 695 352
NPOJIAHHOH MPOTYKIIUU
Kommepueckie 11 642 11919 12 258
pacxoJisl
VYnpaBneHyeckue 3110 3412 2940
pacxoJisl
[TpuObUIb OT MpoJAK

3amaua 3.
CocTaBbTe TOBapHYIO HOMEHKJIATYpYy Mara3uHa urpyiiek «llmanera cka3ok», ykaaB HE MeHee
Tpex TOBapHI)IX CANHUIL HpI/I HHHeﬁKH "3 1T aCCOPTI/IMeHTHBIX rpyrm

3anpaua 4.
CrpoutenbHas kommnanus «McTokny, IpoaHAIM3UPOBAB UCTOYHUKU BTOPUYHOM MH(OpManuu,
BBIIBUJIA OCHOBHBIC pI/ICKI/I BHGHIHCfI Cpe)IBI, HpI/IBeHeHHBIe B Ta6m/1ue. KaKOBa Cpe)IHSISI BepOSITHOCTI)

HACTYTUICHHSI KQ)KJIOTO PUCKA U CTETIEHb WX OMacHOCTH st ousHeca? Kakue BBIBOIBI MOXKHO CIeNaTh?
. CreneHpb prcKa 1o MHEHHIO Cpennsis
VY nennHBIN o
Bup pucka sKcrnepra, % BEPOSITHOCTH bann
BH/JI pUCKaA v v >
1-it \ 2- \ 3-i pucka
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DKOHOMUYECKHE PUCKHU

HeycroiiunBocTs
crpoca

0

0

25

Tloasnenue
aJIbTEPHATUBHOIO
MPOAYKTa

50

75

25

CHmxenue
KOHKYpPEHTaMU

OcH

100

75

50

VYBenuuenue obObema
MPOJIaXK
KOHKYPEHTaMU

75

100

75

Poct eH Ha
MaTepualibl U
MEPEBO3KHU

75

50

75

ConuanbHble pUCKH

TpynHoctu ¢
HaboOpoM
KBJIU(DUIIUPOBAHHOTO
1epcoHaIa

Yrpo3a 3a0acTOBKH

25

3amaua 5.

CerMeHTHpOBaHUE pPBIHKA 110 JIBYM KPUTEPHUSM (BO3pAcTy U IroJI0BOMY J0XOJy MOKYIAaTele).
OnpenenuTs rpaHULIBI LIEJIEBOI0 PhIHKA, €r0 10JII0 B 00beMe MPoJiaK, BBIOpaTh CErMEHTHI, HA KOTOpbIE
MPEANPUATHIO CIIETYET HAllpaBUTh CBOU MaKCUMAaJIbHbIE YCHIINS. BBIIEIUTh CErMEHTBI ¢ HAauOOIbIIUM
00BbEMOM IPOAXK, €CIIU 32 KPUTEPUI MUHUMAIBHOTO 0ObeMa mpozax B3aTh 10 Thic. aBTOMOOMIIEH

HccnenoBanus oTAesa MapKETUHTa IPOU3BOAMUTES JIETKOBBIX aBTOMOOMIIEH.

I'omoBoii O6beM mpojak, ThIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKYIMaTese, JeT

JIOXO/T

CEeMbH, 20-25 26-31 31-40 41-50 51-60 Cseime 60

ThIC.pyO

1o 500 6 7 5 7 7 19

510-700 10 15 10 8 8 5

710-900 12 32 27 24 13 6

910-1200 4 19 24 23 10 2

1210-1500 1 6 11 12 5 2

Caellre

1500 ) ) 3 3 2 )
3anaua 6.

HeGomnpmoit marasua 6I/I)I(YTepI/II/I HMECT CEMb BHJOB TOBAPOB. 3anaTBI U TOJOBOM CIIpoC
YKa3aHbl B Ta6J'II/IIIC. KakoBa cTreneHb BaXXKHOCTHU KOHTPOJIA 3armacoB CJICAYIOIINUX TOBAPOB Ha OCHOBC

ABC ananu3a:

— Kareropus A — goporocrosiue ToBapbl, TpeOyIOT 0c000r0 BHUMaHUS;

— Kareropus B — 00b14HbBIE TOBAPHI;

— Kareropus C — nemeBsie ToBapbl, TpeOyIOT HEOOJIBIIOT0 BHUMAHHSL.

Tosap 1

2

3

4

5

Ilena 2 000
€MHUIBI
TIPOJIKIIMH,
pyo.

6 000

4 000

8 000

20 000

12 000

1000

T'onoBoit 250

CIIpoC, €.

450

1 000

550

500

400

700
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1. Onpepenutb CTOUMOCTh TOIOBOTO MOTPEONCHUS KaXKJOTO TOBapa, YMHOXHB IEHY
€/1.IPOJI. Ha TOJJOBOM CIIpOC, PYO.

2. OmpenenuTb UTOTOBYIO CTOMMOCTh TOJIOBOTO TTOTPEOICHHUS.

3. Ompenenuts A0IO OT 00IIEH cTOMMOCTH Kaxaoro ToBapa (0,000).

4. Pacnonoxuth B TaOJIHIIE TOBAPHI 110 YOBIBAHHUIO HX JIOJU B OOIIEH CTOMMOCTH

Kareropus A=0-0,4
B=0,41-0,9
C=0,91-1,0

Jlons ot oOmmei KymynaruBHas nosns ot

Tosa o
P CTOUMOCTH 0o01IEel cTOoMMOCTH

3ananus 3 Tuna (3agaHue HA MPOBEPKY YMEHHMd M HABBIKOB, MOJY4YE€HHbIX B pe3yJbTaTe
OCBOCHHS TUCHUILINHBI):

1. MapkeTuHroBasi KOHIEMNIUS YIpaBIeHUS GUPMOI — 3TO:

a) KOHIEMIHS ONpeesIeHUs] Hanboee ONTUMAIIBHBIX Cep PacX0A0B U MHBECTHIINN;

0) NO3ULMOHUPOBAHHUE MO OTHOIICHUIO K KOHKYPEHTY;

B) KOHIENUMS YJIy4ylIEHHUs KauyeCTBEHHBIX IOKa3aTelell TOBapHOW MPOAYKLINU;

I) KOHIEMNIHs, OPHEHTUPOBAHHAS HA BBIACHEHUE U YIOBJIETBOPEHHE 3aIIPOCOB MOTpeOuTenei
OIIPEIEIIEHHOTO LIEJIEBOr0 PBIHKA.

2. Ilepeuncnure ycnoBusi 3¢ (HeKTUBHOTO (GYHKIMOHUPOBAHUS MPOU3BOACTBEHHO-COBITOBOM
MapKETUHIOBOM CUCTEMBI:

a) PBIHOK MOKYIIATEJIs;

0) PpBIHOK IPOJABIIA;

B) HM3KUE U3JEPIKKH;

I') yBs3Ka 33Ja4 IPOM3BOJICTBA C KOHKPETHBIMHU MOTPEOHOCTAMU MOKYNATENEH;

JI) TOBapbl MPOU3BOAATCS M PEATU3YIOTCS TI0]] KOHKPETHBII CErMEHT PBIHKA.

3. OcCHOBHBIEC IPUHIUIIBI MAPKETHHTOBOM JIEATEIILHOCTH — 3TO:
a) OpHEHTAIMS Ha MOTPEOUTEIS;

0) aZanTUBHOCTH M BO3JCHCTBUE HA TOTPEOUTEIS;

B) HMHHOBALIMA U KOHIICHTPAIUS YCUIIHIA;

) CHUCTEMHOCTb;

J) TPOrpaMMHO-IIENIEBON MOIXOI.

4, MAapKCTHUHT OCHOBHOM yrnop ACJa€T Ha MU3YUYCHHUC JIICUXOJIOTUH
HOTp€6I/ITeJ'I${, MOTI/IBaHI/Iﬁ MOKYIAaTCJIbCKOT'O IMOBCACHHA.

S il MapKETUHT XapaKTEPU3YETCs MPSMBIM CITOCOOOM MPOJIaXKh TOBAPOB M YCIYT U
MpeIoiaraeT OpraHU3aluio0 COBITOBOM JAeSITeNbHOCTH B (GopMe NEPCOHANBHBIX MPOAAXK depes
COBITOBBIX ar€HTOB — KOMMMUBOSIKEPOB.

6. ..., MapKETHHT HAIpPaBIeH HE TOJLKO Ha YIOBJIETBOPEHHE 3aIPOCOB KOHEUHBIX
notpeduTeneil, HO U Ha ONTUMAIbHOE pPEUICHHE SKOHOMHYECKHUX M COIMANBHBIX 3a]a4, CTOSIIUX
repes BceM OOIIECTBOM, COOJIOIEHHE €ro JOJTOBPEMEHHBIX HHTEPECOB.

7. K obmum pyHKIMAM MapKeTHHTa CJIeTyeT OTHECTH:
a) aHaus;

0) mIaHUPOBAHUE;

B) OpraHM3aLHMIoO;

r) KOOPAMHHPOBAHUE;

J) y4eT ¥ KOHTPOJIb.

8. K cnmenuduueckum QyHKIIUAM MapKETHUHTA CIETyEeT OTHECTH:
a) aHaums;
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0) TOBapHO-TIPOU3BOJCTBEHHYIO;
B) COBITOBYIO.

9. Dransl npoBeeHNsI MAPKETUHTOBBIX HCCIEIOBAHUI B MOPSIKE CIICTOBAHMS:
a) KOHKpETH3alus 3a/IaHusl, pa3padoTKa METOAUKH UCCIICOBAHMS,

0) paspaboTka obmielt KoHmenuuu JaaHoro M.I.;

B) cOop, oOpaboTka u XpaHeHHue nHpopMaIuu;

r) onenka a¢pdexruBHocTH M.I.;

N) aHaIHu3, MOJICIMPOBAHUE U TIPOTHO3HUPOBAHUE IaHHBIX.

10. B MapKeTHHIOBBIX HCCIIEOBAaHUSAX INPH NPOBEPKE TUIOTE3 OTHOCHTEIHHO MPUYHHHO-
CIICICTBEHHBIX CBs3eill «pakrop X MOKET ObITb HE €JUHCTBEHHOW MNPUYMHON IOSABICHUSA WIH
u3MeHeHus (Qakropa Y, a JIMIIb OAHOH M3 MHOTHX» B PE3YJNbTATE BIUSHHUS ......ooeonenn....
IIEPEMEHHBIX.

11. B MapKeTHHIOBBIX UCCIICAOBAHUIX B aHKETAX 3aKPBITHIC BOIPOCHI CTPOSITCS:
a) B ¢opMe abTEPHATUBHBIX BOIIPOCOB;

0) BOIIPOCOB C BHIOOPOYHBIM OTBETOM;

B) BOIIPOCOB, IOCTPOSCHHBIX METOJOM IITKATHPOBAHHUS;

I') BOIIPOCOB, IOCTPOCHHBIX 0€3 MOJICKA3KH.

(I 110 SR B YCIOBHUSX NPOOHOTO CErMEHTa MEHSETCS OAMH WM HECKOJIBKO
(aKkTOpOB PBIHOYHOTO BO3JCUCTBUS (HANpUMep, IeHAa ObLIa MOBBINICHA) M 3aTeM ITOJTYYCHHBIS
pe3yNbTaThl AHATU3UPYIOTCS B CPABHEHMHM C JIaHHBIMM KOHTPOJBHOTO CErMEHTa, IAe He ObLIo
OCYIIECTBJICHO HUKAKHX MEp BO3/IEHCTBUS (HalpuMep, IieHa 0CTajaach Ha IPEKHEM YPOBHE).

13. JIroboe cpencTBo, CIOCOOHOE YIOBICTBOPUTH MOTPEOHOCTh M MPEIararonieecsi PeIHKY C
LEJBI0 TIPUBJICUCHHUS BHUMAaHHS W TIOTPEOJICHUS, BBICTyMaromiee B BUAC (U3MYECKOTO OOBEKTa,
YCITyTH, MECTa, OPraHU3aIMH WINA UICU, CIUTACTCH ............

14. Tlepeuuncnure da3sl XKLT B nopsiike ciaenoBaHus:
a) POCT U Pa3BUTHE;

0) BHeApeHHUE;

B) HAaCBHIIICHUE U CHAJ;

I) 3peNocTh.

15. B ’XM3HEHHOM LIUKJIE TOBapa Ha CTaJIUU 3PEJIOCTH. . .

a) HopMa NpUOBUIM OT MPOJAXHU EIMHMIBI TOBapa MajaeT, a Macca NPUOBUIM SBISAETCS
HauOOoJbIIeH U pacxoAyeTcss Ha MOAJEPKKY TOBapOB, HaXOJAUIMXCA B APYrux (azax *KU3HEHHOIO
[UKJIIA;

06) Hopma mHpuObBUIM B pacyeTe Ha €JUHUI]y TOBapa, KaK IpaBWJIO, JIOCTUTaeT CBOETO
MaKCUMyMa,

B) CTaOWIBHBIM 00BbEM MPOJAK;

I') pacTyllee YUCIIO pa3HOBUIHOCTEH TOBAPHOI'O aCCOPTUMEHTA.

16. B >xM3HEHHOM IIMKJIE TOBAapa Ha CTAJUU POCTA...

a) TPOBOMATCS JOMOJIHUTEIbHBIE PEKIAMHbBIE KaMIIAaHUH JIJIsl OCBEJIOMIICHUS ITOTPEOUTENEH 0
pacuIMpeHry acCOPTUMEHTa TOBApa;

0) ocymiecTBIseTCs OBICTPHIN POCT 00BEMa MPOIAK

B) 00BeM NpoJaxk CTaOMIIbHBIN;

I) TOTpedUTeIN — HOBATOPHI.
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17.

[ToTpeOUTENTbCKHUE CBOMCTBA TOBAPA  .vevvvenreennnnnnn. XapaKkTepU3yIOT BaKHEUIINE

(GyHKIMU TOBapa W CBA3aHHBIE C HUMU OCHOBHBIE XapaKTEPUCTHKH, 33JaHHBIE KOHCTPYKTHBHBIMH
INPUHIUIIAMU U31enus (WIK TapaMeTpbl Ha3HAuY€HHUs] U HOPMAaTUBHBIE TApaMETPhI).

O0pBOBI;
0)
B)
r)

24.

aHanu3a:
a)
6)
B)
r)

K coOGCcTBEeHHBIM WM OOBEKTUBHBIM CBOMCTBaM IMPOIYKTA CIAEAYET OTHECTH:
MPOU3BOJACTBEHHBIE APAMETPHI;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

KOTHUTHBHBIC CBOMCTBA.

K cyOBeKTHBHBIM CBOHCTBaM MPOAYKTA CIEAYET OTHECTH:
KOTHUTHBHBIE CBOMCTBA;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

MOTHBAIIMOHHBIC CBOMCTBA;

YyBCTBEHHAs COCTABJISIONIAS.

K ¢akropam BHemHeil Makpocpeibl MApKETHHI'a OTHOCSTCS:
neMorpaduueckue;

HOPUPOJIHO-TeOrpaduuecKre 1 IKOJIOTHYCCKHUE;
KOHOMHUYECKUE;

HOJUTHICCKUE;

KYJIBTYPHBIE;

COLIMAIIbHBIC;

MOCTaBIIMKU;

KOHTAaKTHbBIC ayIUTOPHU.

K ¢axTopam BHemHeH MUKpOCpeIbl MAPKETHHTA OTHOCSTCS:
noTpeouTeny;

KOHKYPEHTBI,

MOCPETHUKHY;

MOCTABIIUKH;

KOHTAKTHBIE ayIAUTOPUH;

KOMMepuecKre OaHKH.

B KOHTaKkTHBIE ayIUTOPUN BXOIMAT:
(UHaHCOBBIE YUPEKICHMUS;
CpeAcTBa MaccoBOW MH(pOPMALIUY;
roCy/1apCTBEHHbIE YUPEKICHHUS;
00I1IeCTBEHHbIE OPTaHU3ALINY;
MECTHBIE OPT'aHbl BIACTH.

K s5eMeHTaM 1IeHOBOM KOHKYPEHIIMH MOYKHO OTHECTH:
KOHKYpHpYIOIue (GUPMBbI UCTIONB3YIOT MOJIUTUKY LIEH KaK OCHOBHOH pbluar KOHKYPEHTHOM

HY6HI/I‘IHOC 3asBJICHUC O CHUIKCHUH IICH HA CBOKO NPOAYKIUIO,
CKPBITOC CHMXKCHUC 1ICH;
KOHKYPCHIIUSA Ka4€CTBa TOBApa, COITYTCTBYIOIIHUX YCIIYT.

Boelnenure OCHOBHBIE KOHIIENTYAJIbHBIE 3aJa4d KOHBIOHKTYPHOIO MAapKETHHIOBOI'O
aHaJIN3 JUHAMUYECKUX 3aKOHOMEPHOCTEN, TCHACHIIN;
MIPONOPIMOHAIBHOCTD Pa3BUTHS;

aHaJM3 yCTOWYMBOCTH PBIHKA;
BEIZIETICHUE ITUKJIOB;
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J) aHaJIu3 3aKOHOMEPHOCTEW pa3BUTHS PbIHKA C YYETOM BIMSHHS MaKpOCpeabl MAPKETHHTa,
KaK OCHOBA COCTABJICHHUS IIJIAHOBBIX MOJIEJIEH TIEPCIIEKTUB COBITA.

25. ....cccccveeeee...  TIOTEHHOWAN  ONpENENSAET  MpEAeNIbHbIE  BO3MOXKHOCTH  TOBAapHOTO
MIPEII0KEHUS.
26. ............ IOTEHIIMAI PBIHKA OOYCJIOBJIEH MOKYNATEIbCKUM CIIPOCOM M XapaKTepU3yeTcs

IMOKa3aTcjIeM €MKOCTHU pBIHKA.

27. Konu4ecTBO TOBapoOB, KOTOPOE PBIHOK CHOCOOEH TOrJIoTHTH (mpuobpectr) 3a
OTIpEJICIEHHBIN CPOK M MIPU JAHHBIX YCIOBHIX — 3TO ......... ...

28. Bwimenure OCHOBHBIC HANPABICHUS CTPATETUUSCKOTO aHAIHM3a, KOTOPBIC CIETYyEeT OTHECTH
K aHaJM3y BHEIIHEH CPeJIbl:

a) aHalu3 YCIOBUH 3apyOEKHOTO PHIHKA;

0) aHaJIW3 TEHACHIMIA MEXYHAPOIHOHN CPEIIbL;

B) KOHKYpPEHTHas MO3HIHs (PUPMBI U €€ MPOJTYKTOB;

r) mnoTeHuuan: u 3pGHEeKTUBHOCTh €r0 UCIIOJIb30BAHUS.

29. Belzenure OCHOBHBIE HAINPaBJIEHUS CTPATETHYECKOI0 aHAJIN3a, KOTOPBIE CIeNyeT OTHECTU
K aHaJM3y BHYTPEHHEHN CPEJIbL:

a) aHaJIW3 YCJIOBUH BHYTPEHHEIO PHIHKA,

0) creneHb 00€CIEYEHHOCTH pecypcami;

B) peryTanus;

I) LEHHOCTHAsi OPUEHTALIMS BBICIIETO PYKOBOJACTBA U KOPIOpaTUBHAS KYJIbTypa.

30. Cneundudeckre GOpMBbI YAOBICTBOPEHUS YEIOBEUCCKAX HYKI — 3TO ..uveenennenn...

31. [lorpeOHOCTP B OIpENENEHHBIX TOBapaxX, BHIPAKEHHAss B JKEJIAHUH W CIOCOOHOCTH
IPUOOPECTU UX — ATO... ...uen.....

32. OneHka MOTpeOHUTENEM CIIOCOOHOCTH TOBapa YIOBIETBOPATH €r0 MOTPEOHOCTH — 3TO

33. CornacHo Teopuu MoTuBauu A. Macoy:

a) CHUCTeMa KJIacCH(HMKAIlMM MOTHBOB JUISI PACCMOTPEHHUS OTPAHMYCHHOTO CHEKTpa cdep
MOTPEOUTENHCKOTO MTOBEICHMUS;

0) HEKOTOpbIe MOTHBHI OoJiee (PyHIAMEHTAIBHBI HJIM KPUTHYECKU 3HAYUMBI, YEM JIPYTHE;

B) HauOosiee 0a30Bble MOTHBBI JIOJKHBI OBITH YIOBJIIETBOPCHBI 10 MHHUMAJIBHOTO YPOBHSI,
nepes] TeM KaK akTUBUPYIOTCS IPYTHEe MOTHUBBI,

r) TOCle yIOBIECTBOPEHUs 0a30BBbIX MOTHBOB HAUYMHAIOT JCHCTBOBATH 0OJI€E MPOIBUHYTHIC
MOTHBEI.

34. Cornacno Teopun MmotuBaiuu 3. Opeiina:

a) TOOYXICHUS JTIOJEH HE TIOIIAI0TCS MIOJTHOMY KOHTPOJTIO;

0) Bce YeIOBEUECKHE CYIIECTBAa MPUOOPETAIOT OJMHAKOBBIA  HAOOp MOTHBOB B CHIY
TeHETHYSCKOM HACJICACTBEHHOCTH M COIIHAIILHOTO B3aNMO/ICHCTBHS,

B) B OOJBIIMHCTBE CIy4aeB JIOJU OCO3HAIOT pPEaTbHBIE MCUXOJIOTHUYECKHE CHUJIbI, KOTOPHIC
(GOpMHUPYIOT UX TOBEJCHHE.

35. BuytpeHHme (haKkTOpHI 3aTparuBarOT MOBEACHNE TIOKYIATEN sl KaK MHAWBHYyMa, TOTIa KaK
BHEITHHE (PAKTOPBI — KAK ... ..oeevinennnannnnen.
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36. OrueHka MpOU3BOJICTBEHHO-COBITOBBIX U HAYYHO-TEXHHUUYECKMX BO3MOXKHOCTEH (PUPMBI Kak
AJIEMEHT aHallu3a BHYTPEHHEH Cpe/ibl MapKeTHHTa BKIIIOYAET:

a) OIICHKY KOHKYPEHTHBIX MPEHMYIIECTB U HETOCTATKOB (PHPMBI;

0) aHaJM3 YKOHOMHYECKOTO MOTEHIMaNa GUpPMBI Ha PHIHKE,;

B) aHaJu3 aKTUBOB (DUPMBI;

I) OLEHKY HHPOPMALMOHHON HHPPACTPYKTYPHI PUPMBI;

Jl) aHaJIHU3 YCTOHYMBOCTHU PHIHKA.

37. BoiOparh HeBepHbIE BBICKa3bIBaHUS, €CIU CTPATETMYECKOM IENbI0 pa3BUTHS (UPMBI
SBJIACTCS YBEJIMYCHHE CTOMMOCTH aKLIMOHEPHOTO KaluTajia:

a) CTOMMOCTb KalMTajga aKUUOHEPOB KOMIIAHWM CHH)KAETCS IPHU BBIIJIATE MM BBICOKHUX
IUBUJCH]IOB;

0) CTOMMOCTb KaluTala aKLIHMOHEPOB KOMIIAHUM CHMIKAETCS IPU YBEIUYEHHM DPHIHOYHOU
CTOMMOCTH aKIIWH;

B) CTOMMOCTb KaluTajla aKIMOHEPOB KOMIIAHUM IIOBBIIIAETCS NPU YBEJIWYEHUU PBHIHOUHOM
CTOMMOCTH aKIIHH;

I) BO3MOXXEH KOH(DIMKT HHTEPECOB MEXY PA3TUYHBIMU 3aWHTEPECOBAHHBIMH I'PYIIIIAMHU.

38. Orpannuenus matpuisl BKI:

a) TEMIIbl pOcTa PhIHKA HE OTPaKAIOT UCTUHHBIX MEPCIIEKTUB TOTO MM HHOTO OM3Heca;

6) anamm3 marpunsl BKIT BecbMa 4yBCTBHTENEH K TOMY, KaK ONPEACISCTCS PBHIHOYHAS JOJIS
(KO BceMy PBIHKY MJIH TOJBKO K €0 CETMEHTY);

B) Mozenb He npeamnonaraet, 4to CBE ¢pupmMbl HOTHOCTBIO aBTOHOMHBI.

39. I'pynma motpebureneld, MMEIOMMX OCOObIe, CYIIECTBEHHO BaKHBIC IS pa3pabOTKH
CTpPAaTEruy MapKETHUHTA XAPAKTEPUCTHKH — ITO ....ce cuvvee eue e nn

40. BriOpaTh HEBEpHBIC BHICKA3bIBAHHUS:

a) CerMeHTalMs pbhIHKA - 3TO JIEJICHHE MOTpeOUTENel ¢ UX MHOTOUYHUCICHHBIMU U CIOKHBIMU
NOTPeOHOCTSAMH Ha y3KHE, OJIHOPOJHBIC 10 XapaKTepPUCTHUKaM TpeOOBaHUI K TOBapy M peaklUd Ha
MapKETUHIOBbIE MEPbI TPYIIIIbI;

0) cerMeHTanMs pbIHKA - 3TO CIOCOO pa3feieHHs MOTEHIMAIbHOIO pbIHKA Ha YacTH
(cerMeHTHBl), T.e. Ha YETKUE TPYIIbI MOTpeOUTENel, KOTOpble OYAYT OJIMHAKOBBIM MIIM IOXOXXUM
00pa3oM pearupoBaTh Ha pa3IHMYHbIE aCMEKThl peau3aliy IPOAYKIHIH;

B) cerMeHTanuss  pblHKa W JuddepeHnuanys — ToBapa  MPEACTaBISAIOT  coOoi
B3aMMOOOYCIIOBJIMBAIOIINE HAIMPABICHUSI MApKETUHTOBOW JESATEIbHOCTH, OJHAKO AuddepeHunanus
TOBapa SIBISIETCSA IEPBOOCHOBOM.

41. OCHOBHBIMH KPUTEPHUSIMHU CETMEHTALIMH MTOTPEOUTENHCKUX TOBAPOB SIBIISIFOTCS:
a) reorpaguyecKue;

0) nemorpaduyeckue;

B) SKOHOMHYECKUE,

T) COIMAJbHBIE U KYJIbTYPHEIE;

n) T1cuxorpagpuyueckue;

€) TIOBEIEHYECKHUE;

) TIPOU3BOJCTBEHHO-IKOHOMHYECKHE.

42. TlepeMeHHBIE CETMEHTUPOBAHUS JIEIOBBIX PHIHKOB:

a) OTpacib, B KOTOPOH paboTal0T KOHEUHBIE TI0JIb30BATEIIN;
0) TuO U pa3Mep OpraHu3aluu;

B) reorpapuuecKoe MeCTOPaCIOIOKEHHE;

r) Jemorpapuyeckue;

) Tncuxorpaduyeckue;

€) CTaTyc MOJIb30BaTels.

30



43. Kputepuu BBIJIEICHUS LIEICBOTO CErMECHTA:
a) EeMKOCTh CErMEHTa;

0) JOCTYIIHOCTb CEIrMEHTa IS IIPEANPUATHS;
B) pEHTaOEIbHOCTh CErMEHTA;

I) OTKPBITOCTb CETMEHTA.

44. PacmoyOXKUTE 3Tanbl CETMEHTAI[UU PBIHKA B TIOPSAKE CIICOBAHMUS:
a) BBIOOp METO/Ia CETMEHTAIINH,

0) BBIOOp MPHU3HAKOB CETMEHTAIINH,

B) BBIOOp IIEJICBOTO PHIHOYHOTO CETMEHTA;

I) TO3UIMOHUPOBAHHE TOBAPA.

45. T'noGasbHbIE HANIPaBICHUS MAaPKETUHTOBOM CTpaTeTuu — 3TO:
a) reorpaduUecKoe paCHIMpPEHUE PHIHKA;

0) nauBepcupUKaIuS;

B) CerMEHTaIus;

I) KOHIIEHTpAIus;

J) «CHSITHUE CIHUBOKY.

46. CormacHo monenu lloprepa 3aBUCHMOCTh MEXAY JOJEeH Ha pPbIHKE U MPHUOBLILHOCTHIO
(bUpPMBI HMEET CIEYIOLINe TeHASHINH:

a) ¢upma c HeOONbIIOW mONMEH HA pPHIHKE MOXET IMPEyCleTh, UMes YeTKO
KOHIIEHTPUPOBAHHYIO CTPATETUIO M COCPEIOTOUNBAsE CBOU YCUIIMS HAa OJJHOM KOHKYPEHTHOMN «HUILEY;

0) KommaHMsl, UMEIOIIast OOJBIIYIO JIOJII0 HA PBIHKE, HE MOJIy4aeT MPEUMYIIECTBa 110 00IUM
U3JepKKaM Ui JU(GepeHIIMPOBAHHON CTpAaTETUH.

47. Tlon HOBBIM TOBAapOM B MAapKETHHIOBOM CHUCTEME MOTYT IOHHMMAThCs CIEIYIOLIHE THIIbI
TOBapa:

a) KauyeCTBEHHO COBEPIIEHHO HOBBIN TOBAp;

0) ToOBap, HecylIUii B ceOe 3HAUUTEIIPHOE KOPEHHOE YCOBEPIIIEHCTBOBAHUE;

B) TOBap pPIHOYHOW HOBH3HBI;

r) MoIu(pULIKMPOBAHHBIN TOBAp.

48. ToBap, KOTOpPBII SBISETCS CTapblM TOBAPOM JJISi TPEKHUX PHIHKOB, HO HOBBIM JUIS
JAHHOTO, HOBOT'O PBIHKA = 3TO TOBAD .......eeoveau e

49. HoBblil TOBap CTAHOBUTCS YCIENIHOW HMHHOBAIMEl B TOM cCllydae, €CIM OH OTBEYaeT
CJICTYIOIIIMM OCHOBHBIM YETBIPEM KPHTEPHUSIM:

a) BaXXHOCTH;

0) YHHKaJIbHOCTE;

B) YCTOWYUBOCTS;

I) JUKBUIHOCTD;

J) TPUOBUILHOCTB.

50. Pacnonoxwure 3Tansl nporecca pa3padoTKU HOBOTO TOBapa B MOPSIJIKE CIICIOBAHUS:

a) TIOMCK HUJIed HOBOTO TOBapa;

0) wu3roroBieHue oOpa3lla HOBOTO TOBapa M NPOBEIEHHE JA0OPATOPHBIX M PHIHOYHBIX
HCIIBITAHMI;

B) pa3paboTKa TOProBOi MapKu M YIIAKOBKH TOBApa;

r) MacmrabHoe, cepuifHOe MPOU3BOJICTBO U MOATOTOBKA PHIHKA.

51. K snemeHTamM MapKeTUHIa-MUKC OTHOCHUTCS:
a) Ha3BaHUE TOBApa;
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0) ymakoBKa;

B) 1ICHA;

I) CErMEHTHPOBAHUE;

J) pacrpeseieHue U MPOABIKEHHE.

52. VYcnoBwus, mpu KOTOPHIX HaHOOJIE€ BHITOJHO UCTIONB30BAHNE CTPATEIMH BBICOKHUX IICH:

a) BBICOKHH YPOBEHB TEKYILETO CIPOCA CO CTOPOHBI OOJIBIIOTO YMCIIa TOTPEOUTENEH;

0) mnepBOHaAuYaNbHAs rpylma NOTpeOUTENeH, MPUOOPETAOIIUX TOBAp, OoJiee YyBCTBUTEIbHA K
IIeHE, YeM TIOCIICYIOLIIHE;

B) HENPHBICKATEIFHOCTh BBICOKOH HAa4YaJbHOM LEHBI Ui  (QUPM-KOHKYPEHTOB H
OTPaHUYEHHOCTh KOHKYPEHIINH;

I) BOCIpPHATHE BBICOKOW ILIEHBI CO CTOPOHBI TOKYNaTeled KaK CBUICTEIbCTBA BBICOKOTO
Ka4yecTBa TOBapa.

53. YcnoBusi, pu KOTOPHIX HaUOOJIEE BRITOAHO UCTIOIB30BAHUE CTPATETUN HU3KHX IIEH:

a) YyBCTBUTEJIBHOCTH PhIHKA K IIEHAM U BBICOKAsl 3JJACTHYHOCTH CIIPOCa;

0) HeNpUBIEKATEIbHOCTh BEICOKOU IIEHBI JJIsl aKTUBHBIX U MOTCHIIMAIBHBIX KOHKYPEHTOB;

B) COKpalleHHE H3JIePKEeK MPOM3BOACTBA U OOpalleHUs IO Mepe yBEIUYeHHs O0bEeMOB
IIPOM3BOJICTBA U COBITA JAHHOI'O TOBApA.

54. CoBOKYITHOCTb (UPM-IIOCPESTHUKOB, (DU3MUECKHUX JIHI], CIIOCOOCTBYIONINX (PU3NYECKOMY
MEPEMEIIICHUIO TOBAapOB M Iepelravye NpaB COOCTBEHHOCTH IO IEMNOYKE OT TMPOHM3BOIUTENS K
MOTPEOUTEITIO — 3TO KAHAT ...............

55. upwuHa ............ cObITa GOPMUPYETCS YUCIIOM MOCPEAHUKOB OJHOTO THIIA.

56. K OCHOBHBIM 3JIeMEHTaM KOMMYHUKAIIMOHHOW MOJIUTUKH (GPUPMBI CIETyeT OTHECTH:
a) pekiamy;

6) public relations;

B) CpeACTBa CTUMYJIMPOBAHUS COBITA;

I) HEepCOHAJIbHBIE IPOJIAXKH;

7) YHaKoOBKY;
€) CHCTEeMY MOJrOTOBKHU KaJIpOB.

57. Co3naHue ycTOMUYMBBIX MPHUBJIEKATENbHBIX 00pa30B MapoK TOBapoB (YCIYyr) B CO3HAHUU
MIOKYTIATeNs U1l YCTAHOBJICHUS UX OTJIMYMM OT TOBAPOB U YCIYT KOHKYPEHTOB — 3TO .....euueenn...

6.5. MeToauyeckne MaTepHaJibl, ONpeAeJsIOlIe NPoUelypbl OLEHHWBAHWSI 3HAHMIA,
YMEHHUil, HABBIKOB M (MJIM) ONBITA JAeATEJbHOCTH, XapaKTePU3YIOIIMX 3Tanbl (opmMupoBaHus
KOMITeTEHIU.

C npenplo ompeAeneHUs YpOBHS OBIQJACHHUS KOMIETEHLMSMM, 3aKpPEIUIEHHBIMH 32
JUCLUIITIMHOM, B 3aJaHHBIC IIPENOAABATEIIEM CPOKHA IPOBOAMUTCA TEKYLIUH U IIPOMEKYTOUYHBIN
KOHTPOJIb 3HaHWM, YMEHMH M HaBBIKOB KaXXJ0ro oOywaromierocs. Bce BHIbI TEKyIIEro KOHTPOJIS
OCYLIECTBIIAIOTCS Ha IMPAKTHUYECKUX 3aHATHAX. VICKIIIOYEHHE COCTaBIAET YCTHBIA ONPOC, KOTOPBIH
MOXET IMPOBOJMUTHCS B Hayajle WM KOHIE JEKIMH B TedeHue 15-20 MMH. ¢ LENbI0 3aKpeIuieHUs
3HAaHUN TEPMUHOJIOTMH IO AUCUUIUIMHE. IIpy OlleHKEe KOMIETEHLMN INPUHHUMAETCS BO BHUMAaHHUE
¢dbopMupoBanue mNpPoHeCcCHOHATLHOTO MHUPOBO33PEHUS, OIPENEICHHOIO YPOBHS BKIIIOUEHHOCTH B
3aHATHS, pe(IIeKCUBHBIC HABBIKY, BJIAJICHUE U3y4aeMbIM MaTePHAJIOM.

[Tpouenypa oneHMBaHUS KOMIIETEHLIMN 00y4JaloOIMXCsl OCHOBaHA Ha CJIEIYIOIINX CTaHIapTax:

1. TlepuoauuHOCTH MPOBEIEHHS OLICHKH.

2. MHOrOCTYIeHYaTOCTh: OIlleHKa (KakK MperojaBaresieM, TaKk U OOyUJaIOMIMMUCS TPYIIIBI) U
caMoolleHKa oOyuvaromerocsi, OOCYXJEHHE pe3yJbTaToB U KOMIUIEKC Mep M0 YCTPaHEHHIO
HEJIOCTATKOB.

32



3. EamHCTBO HMCHONB3yeMOW TEXHOJOTUM JUIsl BCEX OOYYAIONIUXCS, BBHIMIOJHEHUE YCIOBUU
COMOCTAaBUMOCTHU PE3YIbTAaTOB OLIEHUBAHUSI.

4. ColmoaeHue mociie0BaTeIbHOCTH MPOBEACHUS OIICHKH.

Texymasi arrecramusi od0ydyamomuxces. Texymas aTrectanus 00yJarmUXCs M0 JUCIUTIIHHE
«MapkeTHHI» MPOBOJUTCS B COOTBETCTBUM C JIOKAIbHBIMH HOpMaTuBHbIMU akTamu YOV BO
WHYVIIBT u aBasercs o0s3aTCILHOM.

Tekymas arrecranus IO JUCHUILIMHE «MapKeTHHT» MPOBOAMUTCS B (GoOpMe ompoca Hu
KOHTPOJIBHBIX MEPONPHUSITHNA 1O OICHUBAHUIO (DAKTHYECKHX PE3yJIbTATOB OOYUEHHUs OO0YyYarolIuXcs
OCYIIECTBJISIETCS BEIYIIINM TIPEIIOIaBaTeIIeM.

OOBeKTaMH OIEHUBAHMS BBICTYIIAOT:

— yuyeOHas JAWCHMIUIMHA (AaKTUBHOCTh HAa 3aHATUSAX, CBOCBPEMEHHOCTH BBIMOJTHCHHUS
Pa3IMYHBIX BHJIOB 33/IaHUM, ITOCEIIAEMOCTh BCEX BUJIOB 3aHATHH 110 aTTECTYEMOM TUCIUILIMHE);

— CTEMEHb YCBOGHUS TEOPETHYECKUX 3HAHUUA (aHAIU3 M OIEHKA AaKTUBHOCTH H
3G (HEKTHBHOCTH YIaCTUS B MPAKTUICCKHUX 3aHATUSAX, TECTUPOBAHUE H T.1.);

—  YpOBCHb OBJIQJCHHS MPAKTUYECKHMMH YMCHHSMH M HaBbIKAMH 1O BCEM BHJIaM Y4YeOHOMU
paboThl (paboTa Ha CeMHHApPaX WM MPAKTHYECKUX 3aHATHSAX, BKIIIOYAst HHTCPAKTHB);

—  pe3yabTaThl CaMOCTOSTEIbHOW paboThl (paboTa HA CEMUHAPCKUX 3aHATHUSIX, H3yUCHHE
KHUT U3 CIIMCKAa OCHOBHOM M JIOTIOJIHUTEIBHOM JINTEPATYypPHI).

AKTHBHOCTh OOyYaromierocsi Ha 3aHATHUAX OLEHUBAETCS HAa OCHOBE BBINOJIHEHHBIX
oOyuJaromumcs padoT U 3aJaHui, TPETYCMOTPEHHBIX JaHHOW pabodell mporpaMMoOi TUCITUTUIHHEI.

Kpowme Toro, olieHnBaHue 00y4aromierocs MpoBOIUTCS Ha TEKYIIEM KOHTPOJIE MO AUCLHUILIHHE.
OneHuBanue 00yJaronIerocs Ha KOHTPOJBHON HEJeNe MPOBOIUTCS MPENoAaBaTeIeM HE3aBUCUMO OT
HAJIM4YUs WM OTCYTCTBUA OOydaromerocs (Mo yBaXKMTEIbHOW WM HEYBAKUTEIBHON MPUYMHE) Ha
3aHsaTUU. OIICHKa HOCHT KOMIUICKCHBIM XapakTep W YUYUTHIBAET JOCTHIKEHHUS OOYyJaromierocs Io
OCHOBHBIM KOMITOHEHTaM y4eOHOT0 Ipoliecca 3a TeKYIUi MepUoI.

OueHuBanue OOYYAIOMIETOCS HOCUT KOMILIEKCHBIA XapakTep M YYUTHIBACT JIOCTHUKCHUS
oOydaromerocsi Mo OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Iipolecca 3a TEKYIIUd TMepuoj ¢
BBICTABJICHUEM OI[CHOK B BEJIOMOCTH.

IIpomexyTouHasi aTrrecTanus odyuyarommxcsi. [Ipomexyrounas arrecranus oOydarouuxcs
M0 JUCHUIUIMHE «MapKeTHHT» MPOBOJUTCS B COOTBETCTBUU C JIOKAJIbHBIMU HOPMATUBHBIMU aKTaMU
YOV BO UHVIIBT u aBasgercsa o0g3aTeNLHOM.

[IpomexxyTouHast aTTecTalusi Mo JUCHUIUIMHE «MapKeTHHT» MPOBOJAUTCS B COOTBETCTBUU C
y4eOHBIM IJIAHOM B BUJE HK3aMEHA B MEPHOJ] 3a4eTHO-IK3aMEHAI[MOHHON CECCHH B COOTBETCTBUU C
rpauKOM MTPOBEICHHS 3aYETOB U YK3aMEHOB.

OOyuaromuecs JOMYCKalOTCd K DJK3aMEHy MO AWCHUILIMHE B CIydae BBIMOJTHEHHS WM
y4eOHOTO TJIaHA MO TUCIUIUIMHE: BBITIOJHEHHUS BCEX 3aJlaHUd U MEpPOMPHUSATHH, MPETYCMOTPEHHBIX
MIPOrpaMMoOil TUCIMUILIUHBI.

Onenka 3HaHUN 00ydarolerocss Ha K3aMEHE ONPEENIeTCs ero y4eOHbIMU JOCTHKEHUSIMU B
CEMECTPOBBIN MEPUOJ U PE3YJIbTATAMU TEKYIIETO KOHTPOJIS 3HAHUI U OTBETOM Ha SK3aMEHE.

3HaHUS YMEHUs, HaBBIKM OOYYalolerocs Ha SK3aMEHE OIEHUBAIOTCS OIEHKaAMU: «OTIWYHO,
«XOPOUIOY, «YAOBIETBOPUTEIBHOY, «HEYJOBIETBOPUTEIHLHOY.

OcHOBOU 7151 OTIpEICNICHHs] OIIEHKH CIIYXXUT YPOBEHBb YCBOEHHUS OOYyJaroUMMHUCS MaTepuaa,
IPEyCMOTPEHHOr0 JaHHOH padoueil mporpaMMoHn.

7. TlepeyeHb OCHOBHOI M /IONMOJHUTEJBHOW Y4eOHOH JHMTEpPaTypbl, HEOOXOIMMOH 1Jis1
OCBOEHMS TUCHHIIHHBI

a) OCHOBHAasl yueOHas JuTEepaTypa:

1. 3axaposa, . B. Mapketunr : yueOHoe nocodue / 1. B. 3axaposa. — Caparos : At [1u Ap
Menna, 2019. — 166 c. — ISBN 978-5-4497-0218-0. — TekcT : 3NEKTpPOHHBINH // DIEKTPOHHO-
oubanoreuynas cucrema IPR BOOKS : [caiir]. — URL: http://www.iprbookshop.ru/86470.html.—
3BC «IPRbooks»
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2. Mapxkerunr : nabopatopHblii paktukyM / coctaButenu I'. T. Anyposa, O. C. CrnumpiHa.
— CaparoB : A#t [lm Ap Memmua, 2019. — 103 c. — ISBN 978-5-4497-0089-6. — Tekcr :
ANEKTPOHHBIA // DnexkTpoHHO-OMOmmoreunass cuctema I[PR BOOKS : [caiit] — URL:
http://www.iprbookshop.ru/85893.html.— 3BC «IPRbooks»

3. Hensrunxkas, A. B. Mapketunr : yueonoe nmocooue / A. B. denarunkas, A. B. KocoBa. —
Mocksa : Poccuiickuil rocygapcTBeHHbIN yHUBepcuTeT npaocyaus, 2016. — 120 ¢. — ISBN 978-5-
93916-506-8. — TekcT : anekTpoHHbIN // DnekTpoHHO-0MOmoTeyHas cucrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/65864.html.— 3bC «IPRbooks»

0) 10MOJTHUTEJIbHAS Y4eOHasl JJuTeparypa:

1. Masunkuna, E. 1. Mapketusr B oTpacisiax u chepax aesrenbHocTd : yueOHuk / E. U.
Masunkuna. — 3-e¢ u3g. — Mocksa : [lamkos u K, Aii [Tu Op Menua, 2019. — 300 c. — ISBN 978-
5-394-03162-5. — Texkcr : 3meKTpoHHBIN // DnekrpoHHO-OMOIMoTeuHas cucrema IPR BOOKS :
[caitt]. — URL.: http://www.iprbookshop.ru/83143.html .— 3BC «IPRbooks»

2. EropoBa, M. M. Mapkertunr : yueOHoe niocooue / M. M. Eroposa, E. 1O. Jlorunona, 1. I'.
[IBaiiko. — 2-e u3n. — Caparos : Hayunas xuura, 2019. — 159 c. — ISBN 978-5-9758-1744-0. —
Tekcr : amekTpoHHBIH // DnexktpoHHO-OMOMmMoTedyHas cuctema IPR BOOKS : [caitit]. — URL:
http://www.iprbookshop.ru/81021.html.— 3BC «IPRbooks»

3. benses, B.M1. MapkeTHHI: OCHOBBI TeopuH U TpakThku: ydyeOHuk / B.M. bense. — 3-e
u3 ., crep. — M.: KHOPVYC, 2007. - 672 c.

8. MeToauuyecKkue YKa3aHust AJas oﬁyqamnmxca 0 OCBOCHHIO JTUCHMILIMHBI

Buna nesiTteJIbHOCTH MeToanyecKkue yKa3aHusl 0 OPraHU3ANUM TeATeTbHOCTH
o0yuaruierocs
[IpakTuyeckue [IpopaboTka pabodeii mporpamMMsl, yaenisss 0co00e BHUMaHUE IEJISM U
3aHATUA 3aaa4aM, CTPYKTYpPEC U COACPKAHUIO JUCHUIIJINHBI. KOHCHGKTI/IpOBaHI/Ie

UCTOYHUKOB. PaboTa ¢ KOHCHEKTOM IPAKTHYECKUX  3aHATHUH,
MIOJATOTOBKA  OTBETOB K  KOHTPOJBHBIM  BOIIPOCAaM, IPOCMOTP
PEKOMEHAYeMOH JINTepaTyphl.

CamocrosrenbHas CamocrosiTenbHass paboTa NMPOBOJUTCSA C IENbIO: CHCTEMaTH3alUU |
pabota 3aKpeIUICHUS] TMOJIYYEHHBIX TEOPEeTHUECKUX 3HAHUH M MPaKTHYECKUX
yMeHMH oOywaroumxcs; (GOPMUPOBAaHUS YMEHUH  HCIOJIb30BaTh
OCHOBHYIO U JIONIOJHUTENIBHYIO JINTEPATYPy; Pa3BUTHs NIO3HABATEIbHBIX
CIOCOOHOCTEN 1M aKTUBHOCTU OOYyYarOUIMXCs: TBOPYECKOW MHUIMATUBBI,

CaMOCTOATEJIbHOCTH, OTBETCTBEHHOCTH, OPraHU30BaHHOCTH;
(hopMHUpOBaHHE  CAMOCTOATEILHOCTH MBIIUICHHS, CIIOCOOHOCTEH K
CaMOpa3BUTHIO, COBEPLIEHCTBOBAHUIO u CaMOOpraHu3anuy;

dbopmupoBanusi  MPOPECCHOHAIBHBIX  KOMIIETCHIMH;  Pa3BUTHIO
MPAKTUYECKUX YMEHUN 00yUaromuxcs.

@®opMBl U BHUABI CAMOCTOSITENILHOM pabOThl 00ydaroOIIUXCs: YTEHHE
OCHOBHOM U JIONOJIHUTEIBHON JIUTEpPATyphl — CaMOCTOSITENbHOE
M3y4YeHHe MaTepHualia o PeKOMEHyeMbIM JTUTEPATYPHBIM UCTOUHUKAM;
pabota ¢ OMONMOTEUHBIM  KATajJOrOM, CAMOCTOATEIbHBIA  MOAO0D
HEOOXOUMOM JIUTEepaTyphl; TOUCK HEOOXOANMMOM MHPOPMALIUK B CETU
WNuTepHer; MOATOTOBKA K  pa3nuuHbiM  (opmam  Tekymed u
MIPOMEKYTOUHOM aTTecTaluu (K 9K3aMeHY).

TexHoNOTHS OpraHM3alMH CaMOCTOSITENLHON pPabOThl 00yYarouuxcs
BKJIIOYAET  HCIIOJIb30BaHWE HWH(GOPMAIMOHHBIX W MaTepuaIbHO-
TEXHUUYECKUX PECypCOB 00pa30BaTENBHOTO YUPEKACHHS: OUOIUOTEKY ¢
YUTATHHBIM  3QJIOM, YKOMIUICEKTOBAaHHYIO B  COOTBETCTBHH  C
CYHIECTBYIOIIMMU HOPMaMHU; Y4eOHO-METOAMYECKYI0 0a3zy y4eOHBIX
KaOMHETOB; KOMIIBIOTEPHBIE KJIACCHI C BO3MOXHOCTBIO PabOTHI B CETH
WHTepHeT; OCHOBHYIO U JIOMIOJHUTENBHYIO JIUTEPATYPY, pa3paboTaHHYIO
C YYETOM YBEJIMYEHHS JI0JIM CAMOCTOSITENIbHON pabOThl 00ydaromuxcs, 1
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VHBIE METOJUYECKHE MAaTEPHAIIbI.

Ilepen BBIIIOJIHEHUEM 00y4aromuMHucs BHEAYJAUTOPHON
CaMOCTOSITEIIbLHOU palboThI IIPENnoaBaTellb IIPOBOJUT
KOHCYJIbTUPOBAHME 110 BBIIIOJIHEHUIO 3aJaHMs, KOTOpPOE BKIIIOYAET
Lenb 3a/laHus, €ro  COJEp)KaHHE, CPOKH BBITIOJIHEHUS,
OPUEHTUPOBOUHBIH ~ 00BeM  pabOThl, OCHOBHBIC TpeOOBaHHUA K
pesyabTataM paboThl, KpuTepuu oueHku. CamocrosTenbHas padboTa
MOXET  OCYLIECTBIATHCA  WHAMBUIAYAJIbHO  WJIHU rpynmnamMu
oOyyaroImuxcss B 3aBUCUMOCTH OT LenHM, 0O0beMa, KOHKPETHOH
TEMaTUKU CaMOCTOSITENIbHOM pabOThl, YpPOBHS CII0O)KHOCTH, YpPOBHS
yMEHUN 00yJaronuxcs.

@DOopMBI KOHTPOJISI CAMOCTOSTEIBHOW PabOThI: MPOCMOTP W TPOBEPKa
BBINOJIHEHUSI CAMOCTOSITEJIbHON PaboThl IpenojaaBaTeneM; pediaekcus
BBIMIOJIHEHHOTO ~ 33/laHUsl B Tpymne; OOCYXJIEHHE  Pe3ylIbTaToB
BBINOJIHEHHON pa0OThl Ha 3aHATUM — IPEAOCTaBlIeHHE 0OpaTHOM CBA3H;
IIPOBEACHUE YCTHOTO OIpOca.

Onpoc

YCTHBIA ONpOC MO OCHOBHOM TEPMHMHOJIOTMH MOXKET MPOBOJUTHCS B
MpoIriecce MpakTUUecKoro 3aHsATusi B TeueHue 15-20 munH. [lo3Bossier
OILICHUTH MOJIHOTY 3HAHUI KOHTPOJIUPYEMOT0 MaTepHara.

TloaroroBka K
3K3aMEHY

[Ipy moaroTroBKke K OSK3aMEHY HEOOXOIUMO OpPUEHTHPOBATHCS Ha
PEKOMEHYEMYIO JIUTEPaTypy H Ap.

OcHOBHOE B TMOJArOTOBKE K cJade »JK3aMEHa I10 AUCIHIUIMHE
«MapKeTHHT» - 3TO NOBTOPEHHE BCEr0 MaTepHaia AWUCIHIUIMHBI, I10
KOTOPOMY HEOOXOJMMO CIaBaTh MPOMEXKYTOUYHYIO arrtectanuio. [lpu
MOJrOTOBKE K Cladye dK3aMeHa oOydaromuiics Bechb 00beM paboThI
JOJDKEH — paclpeleNiaTh PaBHOMEPHO IO JHSM, OTBEICHHBIM JUIS
MOJTOTOBKH K 3K3aMEHY, KOHTPOJIHMPOBATh KaKAbIi JE€Hb BBINOJHEHUE
HaMEUYEHHOH paboTHI.

[ToaroroBka oOyyaromierocsi K 9K3aMeHy BKIJIIOYAeT B ce0sl TpH dTarma:
caMoCTosATeNbHAasd paboTa B TEYEHHUE CEMECTPA; HEMOCPEICTBEHHAS
MOJATrOTOBKA B [JHM, MPEALICCTBYIOUIME 5K3aMEHYy I0 TeMaM Kypca;
MOJATOTOBKA K OTBETY Ha 3aJaHus, COAEpKallhecs B BOIPOCaX
9K3aMeHa.

DK3aMeH POBOJUTCS 10 BOIIPOCaM, OXBATHIBAIOIIUM  BECH
NpOHAEHHBIH ~ MaTepuan  JAWCHUIUIMHBI,  BKJIOYas  BOMPOCHI,
OTBEJICHHBIC ISl CAMOCTOSITEIFHOTO U3YUCHHS.

Jns  ycnemHoW crauM  9K3aMeHa 1Mo JucuuIuinHe  «MapKeTuH»
oOyyJarommuecs TOJDKHBI IPUHIMATh BO BHUMaHHUE, YTO: BCE OCHOBHBIC
BONPOCHI, yKa3aHHble B palOoueil mporpamme, HYXHO 3HaTh,
MOHMMAaTh WX CMBICI M YMETh €ro pa3bsCHUTh; YKa3aHHBIE B
paboueil mporpamMme (opmupyemMblie npodeccuoHanbHble KOMIETEHIUN
B pesynbTare OCBOCHHS JVCIIATUTAHBI JTOJDKHBI OBITPH
IIPOAEMOHCTPUPOBAHBI  00YYaIOLIUMCS; CEeMHMHAapCKHe 3aHATUS
CHOCOOCTBYIOT TIOJyYEHHIO 0oJiee BBICOKOTO YPOBHSI 3HAHUM M, Kak
ciefcTBUe, Oojiee BBHICOKOM OLIEHKE Ha SK3aMeHe; TOTOBUTHCA K
MPOMEKYTOUYHOW AaTTeCTAllMM  HEOOXOJMMO Ha4YHMHATH C TIEPBOTO
MIPAKTUYECKOT 0 3aHATHS.

9. Onucanue MaTepUaAIbHO-TEXHHYECKO 0a3bl, HeOOXOAUMOI [Jisi OCYIIeCTBJIEHHS
00pa3oBaTeILHOIO MpPoIecca No JUCUMILIHHE

Peammzanms O6p330BaTeHBHOFO mnmponoecca 1Mo AUCHUIIINHE ((MapKeTI/IHF» OCYHICCTBIIACTCA B

CIEIYIOLIUX ayTUTOPUSIX:
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Jlexumonnas ayautopus. Kabuner skonHomuueckux auciuiuind Ne 404, ocHaeHHbII

000pyIOBaHUEM:

VYueOHbIid cTONT — 8 MT., CTYJACHYECKas JaBka (Ha 3 MOCag0YHbIX MeCTa) — 8 MIT., OPUCHBIN CTOI -
1 wr., opucHsli cTyn — 1 WT., cTeHA — 5 WT., THTEPAKTUBHAS JI0CKa — | 1mIT., yueOHas jgocka — 1 .,
npoektop — 1 mr., [1K — 1 mrT.

Jis mpoBeleHUsT NMPAKTHYECKUX W CEMHHAPCKHUX 3aHATHH WCTOIB3yeTCS ayAuTOpUS IS
CEMUHAPCKUX W IpakTudeckux 3ansaTuil Ne 308, ocHamenHas 000py10BaHHEM:

VYuebnslii ctyn - 28 wt.; OducHsiii cton - 1 mT.; OducHstit cryn - 1 mr.; Hlkag - 1 mr.; Crenn -
7 wit.; YueOHas nocka - 1mr.; Kanpkynarop - 15 mr.; Habop ansa «MaremMatndeckux JUCIUILUIAHEY - 1
koMmrIuL.; HoyrOyk - 1 mr.; Okpan - 1 mr.; Yuebnsiid cton - 14 mr.; [Ipoektop - 1 mt., Tpubyna — 1
IIT.

JUis  KOHCYJbTAIMH HCIONB3YEeTCA ayAUTOpUS ISl TPYNIOBBIX W WHIAUBUAYAJIbHBIX
koHCynbTaruii Ne 405, ocHaneHHast 000PYOBaHHEM

VYuebnsiii cton — 10 mr.; Crynendeckas jgaBka (Ha 3 mocamounbix mMecta) — 10 mr.; OducHbIi
cton -1 mw.; OducHsiii ctyn — 1 mr.; Crern — 6 mr.; YueOHas 1ocka -1 mir.

Jlis mpoBelneHUsT AaTTeCTAlMI HCMOJBb3yeTCs AyAUTOpHUsT JJIsl  TEKYLIEro KOHTPOJIS H
npomMexxyTouHoii arrectanuu Ne 608, ocHaimennast 00opy1oBaHueM:

VYyeOnast gocka — 1 wr.; YueOHsii cton — 16 mr.; YueOusiid ctyn — 32 wr.; OducHsiii cTon -1,
wt.; Oducusbnii ctyn — 1 wr.; Crenn — 10 mr.; Tpubyna -1 mir.

st camocTosITe/IbHON PpadoThl CTYyAeHTOB ucnoiibdyercs ayautopus Ne 305, ocHaimeHHas
o0opyoBaHUEM:

YueOuslii cton — 12 mr.; YueOusiit ctyn — 24 mrt.; Oduchsiii cron — 1 wr.; OducHsrii ctyn — 1

mt.; llkag — 1 mT.; Crern — 5 wr.; Yae6Has nocka — 1 mt.; HoyrOyk — 1 m.; [IpuaTep — 1 .

10. TIlepeyenb WHGOPMANMOHHBLIX TEXHOJIOTHI, MCHOJb3yeMbIX NPH OCYIIECTBJIEHUH
0o0pa3oBaTeIbHOrO Mpolecca MO AUCHUILUINHE, B TOM 4YHCJIEe KOMIUIEKT JIMLIEH3HOHHOIO
NPOrpaMMHOI0  o0ecneyeHusi, IEKTPOHHO-OHOJIMOTEYHbIEe  CHCTEMbl, COBpPeMeHHbIEe
npogeccuoHaibHble 0a3bl JAHHBIX M HHGOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

OOyuaromuecss obecriedeHbl JTOCTYIIOM K 3JEKTPOHHOM HH(pOpMalMOHHO-00pa3oBaTeIbHON cpeje
YOY BO MHVIIBT u3 moboi TO4kH, B KOTOpol mMmeercss noctyn Kk cetu «MHTepHeT», Kak Ha
TEPPUTOPUHN OpPraHU3ALMH, TAK U BHE €€.

10.1 JInueH3noHHOE NPOrpaMMHOe odecrieyeHme:

1. Microsoft Open License, Windows 7 Professional.
2. Microsoft Office Professional.
3. WIinRAR.

4. AST Test.

5. Awntuupyc Avira.
6. TIpaduueckas miatpopma labVIEW2012 st 1abopaTOpHBIX MPAKTUKYMOB.

7. Tlaker mporpamm 1C V8.3.

8. Cucrema aBTOMaTH3UPOBAHHOTO MpoeKTHpoBaHus u uepueHust AutoCaD.

9. Cucrema aBTOMaTH3UPOBAaHHOTO NpoekTupoBanus Mathcad V14.

10. Cucrema aBTomMaTtu3upoBanHoOro npoektrupoBanus — KOMITAC 3D V9.

11. IIporpamMmmMHoOe oOecrieueHue sl KOMIIbIOTEPHOro JUHragoHHOro kabuHera Linco v 8.2.
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10.2. DJ1eKTPOHHO-0MOINOTEYHASI CHCTEMA:
DnexkTponHas oubnuoreunas cucrema (IBC): http://www.iprbookshop.ru

10.3. CoBpemeHnHbIe nipodeccHOHATbHBIE 0a3 TaHHBIX:

—  DnekrponHas Ooubnmoreunas cuctema «IPRbooks» [DnekrponHbIi pecypc]. — DIeKTpoH.
nan. — Pexxum noctyna: http://www.iprbookshop.ru

—  Hayunas snekrponnas 6ubnuoreka http://www.elibrary.ru

10.4. UndopManmoHHbIe CIPABOYHBbIE CHCTEMBI:
KomribroTepras cripaBouHast mpaBoBasi cuctema «KoncynbpranT [Irocx» http://www.consultant.ru

11. OcobeHHOCTH peaju3anUM JUCHUIIMHBI J1JIsi MHBAJIWIAOB H JHMI ¢ OrPAHUYeHHBIMH
BO3MOKHOCTSAIMH 310POBbS

JUist Iy ¢ OrpaHU4eHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsI M (MJIM) MHBAIHMJOB Ha TEPPUTOPHU
MHCTUTYTa 1o azapecy: Kamyra, yn. I'arapuna, n.1 uMmeroTcs crenuanbHble yKa3aTelld Uil BXOla B
3IQHMSI M 3HAKH JIJIS TAPKOBKH JIMYHOTO aBTOMOOMIIBHOTO TPAHCIIOPTA.

B 3maHumM wuHCTHUTYTa CO3JaHBl HEOOXOJUMbBIE MAaTEPHANBHO-TEXHHUUYECKHUE YCIIOBUS,
00ecTeYnBaONIIMe BO3MOKHOCTh OECHPEISTCTBEHHOTO JOCTyNa OOYYalomMXcs M IMOCTYMAIOUINX C
OTrpaHUYEHHBIMU BO3MO>KHOCTSIMU 3[I0POBBSI U (UJIM) UHBAIUAOB B ayAUTOPHUH, TyaJeTHbIE KOMHATHI,
MEIUIMHCKUI KaOMHET U IpyTre TOMEIIEHHs, a TAKKe UX IPeObIBAaHUE B YKA3aHHBIX TOMEIICHHUSX.

1) pJis1 ML ¢ OrPaAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI 110 3PEHHIO:

Co3nana anpTepHaTUBHAS Bepcus OQUIIMATIBHOTO caiiTa opraHu3aniu B ceti «MHTepHeT» uis
CJIa0OBHUAAIIMUX; CHUCTEMA JTUCTAaHIIMOHHOTO o0y4deHus [Ipomereii 5.0 Takxke OCHalleHAa CUCTEMOU st
CIa0OBUASIINX, pa3MEIICeHWE B JOCTYMHBIX JUIS OOYYarOMIMXCsl, SIBJSIFOIIUXCS CIICNBIMU  HITH
CIa0OBUAAIIMMHU, MECTaX M B aJanTHpoBaHHOW Qopme (C ydyeToM HX O0coObIX MOTpeOHOCTEM)
CIpaBOYHONH WH(POPMAIIMM O paclucaHuM Yy4YeOHBIX 3aHATUH, HATJSAHBIE MaTepHaibl H  I.p.
(ur(opMaIys BBINOJHEHA KPYMHBIM pelbe(HO-KOHTPACTHBIM HIpudTOoM (Ha OEIOM WM >KEITOM
¢done) u mpoxydmupoBana mpupToM bpaiiis), o0ecredeHo MPUCYTCTBHE Ha 3aHATHUSAX ACCUCTEHTA,
OKa3bIBAIOIIET0 O0yYaromeMycsi HEOOXOJUMYI0 TMOMOIIb; 00ECIeYeHO BBIMYCKa albTePHATHBHBIX
¢bopMaToB TeEUYaTHBIX MaTepuanoB (KpynHbId Mmpudt wumm ayauodaiinel); obecriedeH I0CTyI
o0yyJaromerocsi, SBJISIOLIETOCS CIENbIM W HCHOJB3YIOLIEro CO0aKy-MPOBOJHUKA, K 3/aHHUIO
OpTaHU3aINH; TIEPBasi ¥ MIOCIIEAHSS CTYICHH JIECTHUI] OKPAIIICHBI B KEJITHIN IIBET.

2) 11 U1 ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU 310POBbSI MO CJAYXY:

Coznano ny0iaupoBaHuE 3BYKOBOM CIpaBOYHON MH(GOPMAIIMU O pacIMCaHUU Y4€OHBIX 3aHATUN
BU3YaJIbHOW (yCTaHOBKAa MOHHUTOPOB C BO3MOKHOCTBIO TPAHCISLMU CYOTHUTPOB (MOHMTOPBI, HX
pasMepsl U KOJIUYECTBO HEOOXOIMMO OIpPENeNATh C YU4EeTOM pa3MepoB MOMEMICHHs); oOecriedeHne
HaJJIeKAIMMH 3BYKOBBIMU CPEJICTBAMHU BOCHPOM3BENeHUST WHGOpPMAIMU, HCIOJIb3YyeTCS CHUCTeMa
BHJIEO JIeKIni «BebuHapy, ¢ CChUTKOW Ha BUJIEO 3alUCH pacrnoyioxkeHue B cucreme [Ipomereit 5.0.

3) nas Jun ¢ OrpaHUYeHHBIMH BO3MOKHOCTSIMH 30POBbSI, MMEIOINUX HAPYyUIEHUS
ONMOPHO-IBUIaTeJIbHOT0  amnmapara, MaTepUAIbHO-TEXHUYECKHE  yCJIOBHA  00ECHeuMBaIOT
BO3MOYKHOCTh O€CHpPENsATCTBEHHOI0 J0CTyMna OOyyaroluxcsi B y4yeOHbIe IOMEIIEHUs, CTOJIOBBIE,
TyaJIeTHbIE W Jpyrue TOMEIICHUS OpPTaHU3aIliH, a TaKkKe MpeObIBaHUS B YKa3aHHBIX ITOMEIICHHUIX
(ocHaIIEeHBI MaHIycaMu, MOPYYHSIMH, PACIIMPEHBI JBEPHBIC MPOEMBI, JIOKaJTbHO MOHMKEHBI CTOWKH-
Oapbephl; UMEIOTCS B HAIMYUU JTU(T, CrIeHaIbHbIE KPecia U IpyTrue NpUciocoOIeHus).

B mHCTHTYTE MMEIOTCSI KHOTIKH-BBI30Ba COTPYAHHUKOB (JIEKYPHBIX) HHCTHTYTA IS OKa3aHUST TTIOMOIIN
JTAHHOW KaTeropyuH JIUII.

12.JIuct perucTpanuu u3MeHeHHuit

Pabouas nporpamma y4eOHOW TUCHMIUIMHBI 00CYXIE€HA U YTBEep K/IeHa Ha 3aceJaHUU Y YEHOTO
coseTa oT «31» aBrycra 2022 roga nportoxoit Ne 1.
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JIuer perucrpanuy u3MeHeHH

ConeprkaHue U3MEHEHUS PexBu3uThl [ara
Ne JIOKyMEHTA BBEJICHUS
n/m 00 yTBEp)KICHUH U3MEHEHUS
M3MEHEHHUS
[IpoTokoun 3acenanus
L Axrtyanu3zanus paboueil mporpammsl kadenper «xonomuku» | 30.08.2022
Ne 1 ot 30.08.2022
VYTBepk/IeHa pelIeHHEeM YYEHOro COBEeTa Ha
ocHoBaHMu ~DenepanrbHOTO  TOCYIapCTBEHHOTO
00pa30BaTeNLHOTO cTaHjapTa BBICIIIETO [IpoTokon 3acexanus
2. | oOpazoBaHMsl TIO HAINPABICHHIO TIOJArOTOBKU | YUeHOro coBera oT «31» 31.08.2022
38.03.01 Dxonomuka (ypoBeHb OakanaBpuara), aBrycta 2022 rona o
YTBEPXKICHHOTO MpHKa3oM MUHHCTEPCTBA HAYKH npoTtokos Ne 1
u BeIcuiero oopazosanus PO or 12.08.2020 r. N
954,
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